®EOEPAJIbHbIA ®OHJ OBA3ATEJIbHOIO MEQULIMHCKOIO CTPAXOBAHUA

NMPUKA3
ot 11 uroHa 2015r. N 103

OB YTBEPXXOAEHUU METOAUYECKUX YKA3AHWUIA NO NPOBEOEHUIO
COLUMNONTIOMNMYECKUX ONPOCOB (AHKETUPOBAHUA) 3ACTPAXOBAHHBIX AL
B CO®EPE OBA3ATEJIbHOINO MEAULUMHCKOIO CTPAXOBAHUA

B uensax coBeplleHCTBOBaHMSA eAMHbIX NOAX0A0B K NPOBEAEHNIO COLMOSTOMMYECKNX
onpocoB B cdepe o0643aTenbHOr0 MEeAMUMHCKOro CTpaxoBaHuMs W obecneyeHuns
peanusauuun npas 3acTpaxoBaHHbIX NML, NpUKa3sbiBato:

1. YTBepaunTb npunaraemble MeTogudeckne ykasaHuss MO  NPOBEOEHUIO
COLMONOrMYecknx OnpoCcoB (aHKETUPOBaHUSA) 3acTpaxoBaHHbIX NUL, B  cdepe
06a3aTenbHOro MegULIMHCKOrO CTpaxoBaHua (ganee - Metogmyeckue ykasaHus).

2. [upekTtopam TeppuTopuanbHbiX ¢oHOOB 06s3aTenbHOro  MeaMUMHCKOro
CTpaxoBaHUs MCNonb3oBaTh Npunaraemble MeTtoauveckne ykasaHus B paboTe no
opraHuMsauun npoBeaeHMsT COLMONIOMMYECKNX ONMPOCOB (aHKETMPOBAHUS) HaceneHus ob
YAOBMNETBOPEHHOCTM  LOCTYMHOCTbKO M KA4eCTBOM  MEeOULMHCKOMW  MOMOLLN,
MH(POPMNPOBAHHOCTU HaCeNeHNs O BO3MOXHOCTAX CUCTEMbl OKa3aHWA MeLULMHCKOM
MOMOLLM M O MpaBax 3acTpaxOBaHHbIX Nuu B cdepe obA3aTenbHoro mMenuuMHCKOro
CTpaxoBaHus.

3. MeTtoanyeckne pekomeHgaumm "OpraHusaums npoBeneHUss COLNONOrnM4ecKoro
onpoca (aHKeTUMpOBaHWS) HaceneHuss 00 yOOBMETBOPEHHOCTUM [LOCTYMHOCTbIO WU
Ka4yeCcTBOM MEAULMHCKOW MOMOLLM NPU OCYLLEeCTBNEHUM 06a3aTeNbHOro MeanLMHCKOro
cTpaxoBaHus", yTBepxaeHHble npmkazom POMC ot 29.05.2009 N 118, ucnonb3oBatb B
4yacTu, He npoTuBopevawen MeToamyeckumM ykasaHWsaM, YTBEPXKAEHHbIM HACTOSALLMM
NPUKa30M.

4. KoHTpornb 3a ucnonHeHnem lNpukasa octaBnsio 3a coboun.

Mpeacepatennb
H.H.CTAOYEHKO

YTBEpPXOEHbI

Mpukasom denepanbHOro
doHaa obsazaTensHoOro
MEeANLMHCKOro CTpaxoBaHUsA
oT 11 noHa 2015 . N 103

METOAOMYECKUE YKASAHUA
Nno NPOBEOEHUIO COLIMONTOMMYECKNX ONMPOCOB (AHKETUPOBAHUA)
3ACTPAXOBAHHBbIX JTUL B COEPE OBA3ATEJIbHOIO
MEOULUMHCKOIO CTPAXOBAHUA

1. Hactosiume MeToamyeckne ykasaHus paspaboTaHbl ANS  UCMNONb30BaHUSA
CTPaxoBbIMM MEAUUMHCKAMKU opraHu3aumsamu (ganee - CMO) n TepputopuanbHbiMu
doHaamm o0bs3aTenbHOro  MeguuMHCKOro cTtpaxoBaHua (ganee - TOOMC) npu
OopraHusauun MepornpusTU, HaMpaBfEHHbIX Ha U3y4YeHue yOoBNEeTBOPEHHOCTU



3aCTpaxoBaHHbIX JML, OOCTYMHOCTbIO U  KAa4yeCTBOM MEAMLMHCKOM MOMOLUM, UX
NH(OPMMPOBAHHOCTU O BO3MOXHOCTSX CUCTEMbl OKa3aHUsi MEeAMLMHCKON MOMOLUM, a
Takxke o npaBax B cdepe 0653aTenbHOro MeANLIMHCKOIrO CTpaxoBaHus.

MeToamyeckme ykasaHus pernaMeHTUpPYT NPOBEAEHME  COLIMONOTMYECKMX
OMNPOCOB B MEAULMHCKMX OpraHu3auusix, OCYLECTBSOWMNX OESTEeNbHOCTb MO
TeppuTOopManbHbIM  Nporpammam  06si3aTenbHOr0  MEeAMUMHCKOTO  CTpaxoBaHus, W
yCTaHaBNMBalOT MOPSOOK MPOBEOEHUst OMpPOCOB  HACENeHus npu  MonyYeHuu

ambynaTopHO-MNOSTUKITMHNYECKOWN nomoLun, cTaunmoHapHon NoMoLLN,
cTauMoHapo3ameLlatoLen NoMOLLN.
2. Hactodawwue MeToaun4yeckune yKasaHus obecneyuBaloT npoLiecc

MOHUTOPUPOBAHNA  MOKasaTenen YyOOBMNETBOPEHHOCTU U MH(OPMUPOBAHHOCTH
3aCTpaxoBaHHbIX Kak Ha YpOBHE OTAESNbHbIX PErMOHOB, Tak n Poccuickon degepauum B
uernoMm, 4YTo peanu3yeTcs 3@ CYeT  UCMOMb30BaHUA  YHUPULMPOBAHHOIO
WHCTpyMeHTapuna (aHKeT) W eaMHbIX NOAXOAOB K  MOCTPOEHU  BblI6OPOYHOM
COBOKYMHOCTW.

3. MeToamyeckumu ykasaHusMU nNpeaycMoTpeHa BO3MOXHOCTb MpoBeaeHUs
ABYXYPOBHEBOW CUCTEMbI MOHUTOPWUHra nokasaTeniel yOooBMETBOPEHHOCTU U
NHopMmnpoBaHHOCTK. [lepBbii ypoBeHb - cBop onepaTuBHOM uHGoOpmaumm o6
yAOBETBOPEHHOCTN 3aCTpPaxOBaHHbIX Ka4YeCTBOM W AOCTYMHOCTbIO MeLULNHCKON
nomown. OcyllecTBNAeTCA 3a CYeT NPOBEAEHUA exeKBapTalbHbIX COLMOMNOrMYecKmx
OMpoCOB MO cneumanbHbIM aHKeTaM, cogepXxaliMm MUHMManbHbIN NepeyvyeHb Hanbonee
3HauMMbIX Mokasatenen. BrTopon ypoBeHb - cbop pasBepHyTOn WHdoOpMauun o6
yAOBETBOPEHHOCTN 3aCTPaxOBaHHbIX Ka4eCTBOM W [AOCTYMHOCTbIO MeLULNHCKON
noMown, a TaKke MWHPOPMUPOBAHHOCTU O BO3MOXHOCTAX CUCTEMbI OKasaHus
MeAMUMHCKOM MOMOLLUM M O MNpaBax 3acTpaxoBaHHbIX Nuy B cdepe o0b6a3aTenbHoro
MeOMUMHCKOro cTpaxoBaHus. Mcnonb3dyeTtcs ana 6onee getanbHOro aHanusa npuy4mH
Hey4OBNeTBOPEHHOCTN HaAceNeHUs Ka4yecTBOM U AOCTYMHOCTbIO MeAULNHCKOW MOMOLLM,
nccnegoBaHnst YpPOBHSA MHMOPMUPOBAHHOCTM 3acTpaxOBaHHbIX O CBOWUX MpaBax Mnpu
nosly4eHMn MeauuuHCKon nomowm. PekomeHgyemasa nepuoavyHOCTb NpoOBeAEeHUs B
nfaHOBOM MOPSiAKE - OONH pas B roA.

4. B pamkax MeTogMyeckmx ykasaHui NCNOMb30BaHbl criegyolune onpeaesneHus:

- peCNOHAEHTHI - NMLa, NPUHSABLLNE yYacTue B aHKETUPOBAHUY;

- MHTEPBbIOEP - NULO, OCyLlecTBAgLWee COOp aMNMPUYECKON COLMOMOrNYEeCKom
MHpopmauun NnocpeacTBoM ONpoca PeCnoHAEHTOB;

- aHKeTa - OMPOCHbLIN JIUCT, 3anOSfHAEMbIN PEeCNOHAEHTOM MO yKa3aHHbIM B HEM
npasunam. B pamkax HacTtoawmx MeTtoanyecknx ykasaHumin paspabotaHo 6 BapnaHToB
aHkeT (npunoxenna N 1, 2, 3, 4, 5, 6);

- @HKeTMpOBaHWE - MeToA NPOBEAEHUSA COLMONOrMYECKNX OMpPOCOB, NP KOTOPOM
obLeHne mexay MHTEPBLIEPOM U PECMNOHAEHTOM OCYLLECTBNAETCS B COOTBETCTBUN C
pa3paboTaHHOW aHKETOW;

- (bopmanunsoBaHHOE UHTEPBLIO - PA3HOBUOHOCTbL Ornpoca, Npu KoTopoMm bBecena
WHTEpPBblOEPA C PECnoHOEHTOM BeAdeTca no (PUKCUPOBAHHOMY BOMPOCHUKY (aHKeTe),
rae Bonpochl CONPOBOXAAKTCS YETKO CHOPMYNMPOBAHHBIMU BapuaHTaMn OTBETOB;

- BONPOC 3aKPbITbIN - pa3HOBUOHOCTb (POPMYIIMPOBKM BOMNPOCA, OTBET Ha KOTOPLIN
pecrnoHAEeHT BbIbUpaeT U3 NpeanoXeHHbIX B aHKETE UM MHTEPBLIOEPOM BapUaHTOB;

- BOMPOC MOMy3aKpbITbIn - Pas3HOBMAHOCTbL BOMpPOCa, MO KOTOPOMY Hapsay C
3apaHee CcOPMYNMPOBaHHbIMKM BapuaHTaMuM OTBETOB B aHKeTe npegycMoTpeHa
no3numsa ana camocTosATEeNbHO CHOPMYNMPOBAHHOIO PeCrnoHAEHTOM OTBETa;

- BOMPOC OTKPbITbIN - pPasHOBUOHOCTb (POPMYNMPOBKM BOMpoca, Aatouias
BO3MOXHOCTb PECMNOHAEHTY CaAMOCTOATENLHO CHOPMYNMPoBaTh OTBET;

- YOOBMETBOPEHHOCTb MEANLIMHCKOM NMOMOLLBIO - CTENEHb COOTBETCTBMUS TOrO, YTO
NauMeHT XenaeT NoNy4YnTb OT MEQULMHCKON OpraHn3aunum n MeanumHCKnX paboTHUKOB,



ero hakTM4eckomMy OnbITY NO UCMNOSb30BAHWUIO MEOULNHCKUX YCIYT;

- reHepanbHasi COBOKYMHOCTb - COBOKYMHOCTb BCEX BO3MOXHbIX COUManbHbIX
00bEeKTOB, KOTOpas MNOANEXMT  M3YYEeHUIO B npegenax  CoLMONOrMyeckoro
nccnegoBaHnda. B pamkax HacToswen MeTOAMKN reHeparnbHas COBOKYNHOCTb - 3T0 1)
naumeHTbl, obpaTMBLUIMECA 3a OTYETHbIN Nepuog B ambynaTopHO-NOSIMKIIMHUYECKNE
yypexaeHus; 2) nauuMeHTbl, MpOSfieYeHHble 3a OTYeTHbI nepuog B OHEBHOM
cTaumoHape; 3) naumeHTbl, NpofievYeHHbIE 3a OTYETHbIV NEPUOA B CTaLMOHape;

- BblOOpOYHas COBOKYMHOCTb (BblGoOpka) - 4acTb OTOOpaHHbIX OOBLEKTOB U3
reHepasnbHOM COBOKYMNMHOCTU, NoAsiexalymx onpocy;

- Bblbopka KBOTHadA - BUA BbIGOPKU, (POpMUPYEMON Ha OCHOBE CTaTUCTUYECKMX
CBEOEHUN O XapaKTepucTUKax IMEMEHTOB reHepanbHOW COBOKYNHOCTU. B pamkax
HacTosille MeToauKM Bblbopka 6OyaeT yuuTbiBaTb MOSMIOBO3PACTHYO  CTPYKTYpPY
reHeparnbHOM COBOKYMHOCTU, a Takke pacnpeaeneHne ob6bemoB npefocTaBnsieMon no
TepputopuanbHon nporpamme OMC mMeauMUMHCKOM MOMOLWM MO agMUHUCTPATUBHbLIM
panoHaM/oKpyram permoHa;

- penpes3eHTaTUBHOCTb - COOTBETCTBME XapaKTEPUCTUK BbIBOPKM XapakTepucTukam
reHepanbHON COBOKYNMHOCTU B LIESNTOM;

- MEOWUKO-COLMONOrMYECKU MOHUTOPUHI TepputopuanbHon cuctembsl OMC -
cuctema HabnogeHus, aHanmaa, OLUEHKM U NPOrHo3a M3MEHEHNss MHEHUSI HAaceneHnsa o
AOCTYNHOCTU U KayecTBe GecnnaTHOM MeAMLMHCKOW MOMOLLM, a Takke onpeneneHus
NPUYNHHO-CNEACTBEHHbIX cBA3en Mexay 06LEeCTBEHHbBIM MHEHNEeM n
PYHKLUMOHUPOBaAHMEM CYOBEKTOB 1 y4acTHMKOB cucteMbl OMC.

5. MeTogonorns npoBeAEeHUs COLMONIOrMYECKMX OMpOCOB (@HKETUPOBAHUS)
HaceneHnss o6 yOOBMETBOPEHHOCTU AOCTYMHOCTbIO W KavyeCTBOM  MeAWLMHCKOW
MOMOLLN, WMH(POPMMPOBAHHOCTM HAacCeNeHnss O BO3MOXHOCTSIX CUCTEMbl OKa3aHusi
MeOMLUMHCKOM MOMOLUM M O MpaBax 3aCTpaxoBaHHbIX NuL B cdepe obasaTenbHOro
MeOMLMHCKOro CTpaxoBaHus.

5.1. O6bekT nccnegoBaHus.

B pamkax npoBegeHus cCoumonormyecknx onpocoB B TEPPUTOPMArbHbIX CUCTEMAxX
OMC B kayecTBe 0ObekTa BbICTyNalT 3acTpaxoBaHHble Mo obs3aTenbHOMY
MeOMLUMHCKOMY CTPaxoBaHMUIO nvua, MonyymBlUME B OTYETHbLIN Nepuog MeaMLUHCKYH
noMolWb No TepputopuanbHbiM nporpammam OMC B MeOULMHCKUMX OpraHu3auusix,
oKasblBaOLWMX amMOynaTOPHO-MOMMKIMHUYECKYHO MOMOLLb, CTauMOHapPHY MNOMOLLb,
CTauMOoHapo3aMeLLatoLLy0 NOMOLLb.

5.2. NMpeameT nccnegoBaHus.

MpeameT nccnegoBaHus - yooBNeTBOPEHHOCTb 3aCTPaxoBaHHbIX JOCTYMHOCTBIO U
Ka4ecTBOM MeOMLMHCKOM MOMOLUM, MOflydaemMon B paMkax TepputopuarnbHbIX
nporpamMmm o6a3aTensHOro MeAMUMHCKOrO CTpaxoBaHUs, a Takke WH(POPMUPOBAHHOCTb
HaceneHns 0 BO3MOXHOCTSX CUCTEMbI OKa3aHWs MegMLUMHCKOM MOMOLUM U O npaBax
3acTpaxoBaHHbIX N1l B cdhepe 06a3aTeNbHOro MeANLNHCKOrO CTpaxoBaHuS.

5.3. Uenb nccnegosaHus.

Llenb uccnepoBaHuns - cbop COUMONOrMYECKUX OaHHbIX 06 YAOBNETBOPEHHOCTU
3aCTpaxoBaHHbIX AOCTYNHOCTbIO N KQ4eCTBOM MEeLMLMHCKOW MOMOLLM, NOfy4aemMon no
TepputopuanbHbiM nporpammam OMC B cybbektax PP, a Takke MHPOPMUPOBAHHOCTH
HaceneHnst 0 BO3MOXHOCTSAX CUCTEMbI OKa3aHWs MeOMUMHCKOM MOMOLLM M O npaBax
3acTpaxoBaHHbIX nuL B chepe OMC.

5.4. 3apaun uccnegoBaHus.

B cooTteBeTcTBMM C npegnaraemMon [OBYXYPOBHEBOW CUCTEMOM MOHUTOPUHra
BblAENATCA 3ajadn, peanu3yemble B XOA4E COLMONOrMYecknx OMpoCOB MEPBOro U
BTOPOro YPOBHS.

3agayun nepBoro ypoBHS:

- cbop CTaTUCTUYECKNX OaHHbIX MO YOOBMETBOPEHHOCTN HaceneHns MeauumHCKOn



MOMOLLbIO, NPEeaoCTaBNAeMON B MEOUUMHCKMX OpraHmsaumsx, Yy4acTBYKOLMX B
peanusauun TeppuTopuanbHbix nporpamm OMC (B TOM uucne pgns  opmbl
BEAOMCTBEHHOro cratmuctmyeckoro Habnwogenna N NI "OpraHmsaumsa 3awmTbl Npas u
3aKOHHbIX MHTEpPEeCcOB rpaxgaH B cucteMe 06s3aTenbHOrO  MeaUUUHCKOro
cTpaxoBaHusa");

- aHanu3 guHamMuKu nokasaTenen yooBneTBOPEHHOCTU HaceneHus MeavuMHCKOM
MOMOLLBID Kak B LenoM, Tak WU nNo oOTAeNnbHbiM ee Bugam (ambynaTopHo-
NONUKNMHNYECKas, CTalMoHapHas, CTauuoHapo3amellarollas, ckopas MeauumHcKas
MOMOLLb).

3agayun BTOPOro YpoBHS:

- U3y4yeHMe MPUYUH HEeYyOOBMETBOPEHHOCTU 3aCTpPaxOBaHHbIX [OCTYNHOCTbIO W
KayecTBOM MeOMLMHCKOMW MOMOLLM, MpedocTaBnseMon no  TepputopuanbHbIM
nporpammam OMC kak B LLefIlOM No PervoHy, Tak U no oTaeNbHbIM agMUHUCTPATUBHBLIM
eavHuuam;

- U3y4yeHme NMHPOPMNPOBAHHOCTU HaACeNeHUs 0 BO3MOXHOCTSAX CUCTEMbl OKa3aHUd
MeONLIMHCKON MOMOLLMN;

- n3ydyeHne MHGOPMMPOBAHHOCTM HACENEeHUsa O npaBax 3acTpaxOBaHHbIX UL, B
cthbepe OMC;

- U3y4YeHne peanuaauum Ha NpakTuke npas 3acTpaxoBaHHbIX B cucteme OMC;

- noarotoBka MNpPeanoXeHUWn MO  COBEPLUEHCTBOBAHWIO  MHAOPMAaLMOHHO-
NnpocBeTUTENbCKON paboTbl cpean 3acTpaxoBaHHbIX Ha OCHOBE MCMNOJSb30BaHUSA
Hanbonee apPEKTMBHLIX KaHaNoB MH(opMaumu;

- NoAroToBKka peKkoMeHZauun no  yrydlWweHWto KadecTBa W OOCTYNHOCTU
MEANLMHCKOM MOMOLLM, OKa3biBAEMOW B pamkax TepputopuansHon cuctemol OMC.

5.5. MeTog npoBeaeHnst uccriegoBaHuS.

C6op cTaTtuCTUYECKM 3HAYMMOKN MHGOPMaLuK 06 yaoBNETBOPEHHOCTU HaceneHust
MEeAMLMHCKOM MOMOLLbIO, MHOPMUPOBAHHOCTN O MpaBax 3acTpaxoBaHHbIX B CcUCTEME
OMC uenecoobpasHO OCyLWecTBNATb METOAOM aHKeTUpoBaHudA. [aHHbIW MeToq
MO3BOMSIET OMNPOCUTb LOCTATOYHO GOMbLUIOE YUCIIO PECMOHAEHTOB NPU MUHUMAIbHbLIX
BPEMEHHbIX 3aTpaTax.

Ana peanusaumm uenu n 3agady Hactoswmx MeTogmyecknx ykasaHuin OnycTMMo
npoBeAeHne aHKeTUPOBaHUA ABYyMS criocobamu:

- MeToaoM bopmManmM3oBaHHOIO NHTEPBbIO;

- METOOOM CamMO3anofIHEHNSA PECNOHAEHTaMMN ONPOCHbIX JIMCTOB (aHKET).

Mpn npoBeaeHnn opmManmM3oBaHHOIO MHTEPBbLIO (@aHKETUPOBAHMUS) UHTEPBbLIOEP
YCTHO 3adaeT BOMpPoOCbl B Tex (popmynupoBkax (TemMwm crioBamum M C TEMWU 3HAKaMu
npenuHaHus), KOTopble CoaepXKaTcs B aHKETE.

B aHkeTax uCnonb3ylTcs 3akpbiTble, MOMy3akpbiTble U OTKPbITble BOMpPOChl. B
3aKpbITbIX ~ BOMpOCax  WHTEpBbOep  COBCTBEHHOPYYHO  OTMeYyaeT  Homepa
COOTBETCTBYHOLIMX KOAOBbIX MNO3ULMIA B aHkeTe, dukcmpys BblbpaHHbIn oTBeT. B
Nony3akpbITbiX (BapuaHT "apyroe") u OTKpPbITbIX BONPOCax MHTEpPBbIOEP pas3bopynso U
MaKCMMarsibHO NOJSIHO 3anncbiBaeT OTBET PECNOHAEHTA.

Mpn npoBegeHna onpoca (aHKETUPOBAHWHA) METOAOM  CaMoO3arnofIHEHUS
PECNOHOEHT CaMOCTOATENIbHO u4MTaeT BOMPOCbl, OTBETbl K HUM U Bblbupaet
COOTBETCTBYHOLIME €ro MHEHUIO OTBETbl. PecrnoHAEeHT Takke CaMOCTOATENbHO
3anncbiBaeT OTBETbI HA OTKPbITblE BOMPOCHLI. 3agayen opraHusaTtopa onpoca npu
MCMNONb30BaHMM [AHHOMO MeToda SABNSAETCA MpoBepKa MOMHOTbI U NPaBUNIbHOCTU
3anoSIHEHNS aHKETbI PECNOHAEHTOM.

KoHcynbTaHTlnoc: npumevaHue.
B oduumanbHOM TekcTe OKYMEHTa, BUAMMO, JOMNYyLLEHa onevaTka: 34ecb 1 ganee
no TekcTy umeetcsa B Buay PenepanbHbii 3akoH N 152-d3 ot 27.07.2006, a He oT



27.08.2006.

Mpn npoBegeHum onpoca  (aHKETUPOBAHUSA)  WHTEPBbLIOEP  pas3bsCHAET
pecnonaeHTy TpeboBaHMAa 3akoHO4aTeNbCTBa O 3aluTe npas rpaxagaH npu obpaboTtke
NX NepCoHarnbHbIX AaHHbIX, B TOM 4uUcre, B cOOTBETCTBUM ¢ PefeparibHbIM 3aKOHOM OT
27.08.2006 N 152-®3 "O nepcoHanbHbIX AaHHbIX".

6. MNMopsagok NnpoBeneHNsA onpocoB

6.1. Lenbio Hactoswero nopsgka aBndetca  obecneyeHne  egumHOro
MEeTOLONOorMyeckoro noaxoda K MOArOTOBKE COLMONONMYECcKUX Onpocos, cbopy
couuornornyeckon  uHgopmauun un  obpaboTke  COUMONONMYECKUX AaHHbBIX MO
YyAOBMNETBOPEHHOCTM 3aCTPaxoBaHHbIX [AOCTYMHOCTbLIO W Ka4YeCTBOM MeAWMLUHCKON
nomMoLM, rnofny4yaemMon no TepputopmanbHeiM nporpammam OMC, a Takke
MHPOPMNPOBAHHOCTM 3acTpaxoBaHHbIX. [lopsgok npegycmatpuBaeT paboTbl [0
NpOBEOEHNIO CEPUN COLIMOSTOrMYECKMX ONPOCOB B TEYEHWEe OOHOro KaneHaapHoro roga
1 BKNtoYaeT B cebs crneayowme atanbl npoBeaeHus pabor:

- NOArOTOBUTESbHbIN 3Tanm;

- NIpoBeAeHne aHKeTHbIX ONPOCOB;

- 0bpaboTka 1 aHanu3 coumnonorm4yeckon MHopmMaunu.

6.2. lNMogroToBUTENbHLIM 3Tan BKMYaeT B cebs paboTbl Mo pacyeTy KBOTHOM
BblGopkn ans nposeaeHus onpocoB TOOMC n CMO. lMpoBoanTb pacyeT BbIGOPKK
pekomeHayeTcs 1 pa3 B rog, B YeTBEPTOM KBapTane TeKyllero roga Ha cnegylouimmn
kaneHgapHoii rog. CotpyaHunkn TOOMC ocyecTBNAOT pacyeT KBOTHOM BbIGOPKMN Ans
ONpOCOB, NMPOBOAMMbIX:

1) dunnanamu/nogpasgeneHmamm TOOMC;

2) CMO, ocyuwectensawowmmn geatensHocTb no OMC B pernoHe.

Pacuetr BbIGOpKM oOcyllecTBNsSeTCS B cooTBeTCcTBMM C [lopsgkom pacyeta
BblGOpKKN. Bbibopka ncnonb3yeTcsa BO BCEX LMKNAX aHKETUPOBaHMI KaneHgapHoro roga.
Ha cneayrowmin kanengapHbii rog Bbl6opKy HE0OXo4MMO akTyannanpoBaTb.

6.3. [MpoBegeHne aHKEeTHbIX OMPOCOB OCYLLECTBMASIETCS B COOTBETCTBUM C
ABYXYPOBHEBOM CUCTEMOM MOHUTOPWUHra nokasatenen YyaoBrEeTBOPEHHOCTU U
NHPOPMNPOBAHHOCTM.

MepBbii ypoBEHb - cCOOp onepaTtMBHOW WHoOpMauunm 006 yOOBNETBOPEHHOCTU
3aCTpaxoBaHHbIX KQ4eCTBOM M LOCTYMNHOCTbIO MeaUUMHCKON nomowum. PeanunsyeTca 3a
cyeT NpOBedEHUs eXeKBapTalibHbIX COLMOMOMMYECKUX OMpPOCOB MO crneumnanbHbIM
aHkeTaMm, codepXXalum MWHUMaIbHbIA NepeyYeHb MOHUTOPUPYEMbIX MoKasaTenen u
obecneynBaroLLmx cOOp onepaTuUBHbBIX CTaTUCTUYECKUX AaHHbIX MO yOOBNETBOPEHHOCTU
AOCTYMHOCTBLIO M Ka4eCTBOM MeAMLMHCKOM NoMoLLmM B TeppuTopuanbHon cucteme OMC
(B TOM umucne gnga 3anonHeHuss tabn. 7 n 1abn. 7.1 dopmbl N NI "OpraHnsauus
3aWnTbl MpaB 3acTpaxoBaHHbIX vy B cdepe 00a3aTENbHOIO  MEOULMHCKOrO
cTpaxoBaHus", yTB. npukazom ®OMC ot 16.08.2011 N 145 n nucemom "O nopsgke
NpeaocTaBNeHNs OTYETHOCTU MO KOHTPONO OOBLEMOB, CPOKOB, KayecTBa WU YCrOBUM
npegocraeneHus meguuuHckon nomowmn" GOOMC ot 22.03.2013 N 2604/30-n)
(aHkeTbl M3 npunoxexHun N 1, 2, 3).

BToponn ypoBeHb - cbop pasBepHyToM uHpopmaumm 06 yOooBNETBOPEHHOCTU
3aCTpaxoBaHHbIX KayeCTBOM W AOCTYNHOCTbO MEAMLMHCKOM MNOMOLWM, a Takke
NHPOPMNPOBAHHOCTM O BO3MOXHOCTSIX CUCTEMbI OKa3aHUA MegULMHCKOM NOMOLM M O
npaBax 3acTpaxoBaHHbIX NUL, B cdepe 06s3aTenbHOro MeauLMHCKOro CTpaxoBaHus.
Ncnonb3yetca pns 6Gonee pJeTtanbHOro aHanu3a nMpuYnH  HeyaoBrEeTBOPEHHOCTU
HaceneHns Ka4yecTBOM M AOCTYNHOCTbIO MEeOMUMHCKOW MOMOLLM, M3YYEHUS YPOBHS
MHPOPMNPOBAHHOCTM 3aCTPaxoBaHHbIX O CBOMX NMpaBax Npw NONyYeHUN MeguULMHCKON
nomowm. [[ns pgaHHOro Buaa OMpoCOB pa3paboTaHbl crneuvanbHble aHKeTbl Ans
OnpocoB B MEOULMHCKUX  OpraHmsaumsx, oKkasblBalOWKNX  ambynaTtopHO-



NOSNIMKITMHNYECKYI0, CTaLMOHapHY0, CTauMOHapo3aMeLLatolyto MnoMoLlb (aHkeTbl u3
npunoxeHnn N 3, 4, 5). PekomeHaoBaHHas nepuoauYHOCTbL MPOBEAEHUS
COLIMOSTIOrMYECKMX ONPOCOB MO AaHHbIM aHKeTaM B MS1IaHOBOM MOPSIAKE - OAUH pa3 B rof.

AHKeTbl, pa3paboTaHHble ONS ONPOCOB BTOPOro YPOBHS, BKNIOYaOT B cebs Bce
BOMPOCblI aHKeT MepBOro YpoBHA B Tex Xe dopMynupoBkax. Mo3aTomy B TeyeHue
KaneHgapHoro roga BO3MOXHO 3aMEHWTb OAMH OMNpoC MepBOro YPOBHS Ha ONpoc
BTOPOro YpPOBHA. OTO MO3BOMUT MOMYyYUTb [JaHHble N0 MHEMOPMUPOBAHHOCTH
3acTpaxoBaHHbIX, bonee nogpobHble AaHHbIE 06 y4OBNETBOPEHHOCTM AOCTYNHOCTLIO U
Ka4eCTBOM MeAMLUUHCKOM MOMOLLbIO, MPUYMHAX HeyaoBMEeTBOPEHHOCTU, HO Mpu 3TOM
obecneunT cbop CTaTUCTUYECKUX AaHHbIX, HeobXxoouMMbIX AN 3anofiHeHna ¢OopMbl
BEOOMCTBEHHOro cratuctudeckoro Habnogenna N M "OpraHnsauusa 3awmTbl NpaB n
3aKOHHbIX MHTEpPeCcoB rpaxgaH B cucteMe 06s3aTenbHOrO  MeOUUUHCKOro
cTpaxoBaHusa". OnTuManbHbIM MNAAHOM MPOBEAEHUS COUMONOrM4Yecknx OnpocoB B
TeppuTtopuansHon cucteme OMC B pamkax O4HOro KaneHgapHoro roga aBngaTCA:

- TpU cepum OMpoCOB MEpPBOro YPOBHA - C MepuoguyHOCTbio 1 pa3 B KBapTtan
(Hanpumep, 1, 2 n 4 kBapTan KaneHgapHoro roga);

- 0OQMH OnpoC BTOPOro ypoBHS (Hanpumep, 3 KBapTan KaneHgapHoro roga).

B crnyyae BbIABINEHUA oTpuuaTenbHomn JNHaAMUKN nokasartenemn
yAOBETBOPEHHOCTN LOCTYMHOCTBO U Ka4yeCTBOM MeEOULMHCKOW MOMOLUM MO UTOoram
NpoBeAeHNs eXeKBapTalibHbIX OMPOCOB MEPBOr0 YPOBHA, a Takke HeAOCTUXEHUS B
OTYETHOM Nepuoe LenesBbiX KpUTePUEB YO0BMETBOPEHHOCTU HaceeHus MeguLMHCKON
MOMOLLbO, YCTAHOBIIEHHbIX COOTBETCTBYHOLMMUN TeppuUTopmanbHbIMKM NporpamMmmMamMmm
rocyJapCTBeHHbIX rapaHTui 6GecnnaTHOro okasaHus rpaxgaHam  MeauuMHCKOW
MOMOLLN, YacToTa NpoBeAeHUs NYOMHHBIX COLMOMNOrMYeckuX onpocoB BTOPOro YPOBHS
MOXeT 6bITb yBEnMyeHa 40 OAHOro pasa B nonyrogue, B ksaptan. [NMyOuHHbIE onpocsk!
Takke LenecoobpasHo NPOBOAUTb B OTAENbHbIX aAMUHUCTPATUBHBIX OKpyrax/panoHax
pernoHa (MyHUUMNanbHbIA panoH, rOPOACKOM OKPYr, CerbCKkoe noceneHue v T.n.), rae B
Xo4e npoBedeHUs COUMOSOrMYEeCcKNX OMpoCOB MNepBOro YPOBHS Obin OTMeYeHb!
HauxygLne nokasaTtenu yooBrneTBOPEHHOCTMW.

6.4. Onpocbl NPOBOAATCA B COOTBETCTBMM C KBOTHOW BbIOOPKOW, YCTAHOBIIEHHOM
TOOMC Ha kaneHgapHbin rogq. OTBETCTBEHHOCTL 3a BblNOSIHEHNE 0O6bEMOB BbIOOPKM, a
Takke  cobnogeHve  YCTaHOBIEHHbIX  KBOT  MNpW  NPOBEAEHWW  ONpPOCOB
dunnanamu/npegcrasutenscteBamm  TOOMC HecyT OTBETCTBEHHblE COTPYAHUKM
dunmnanos/npeactaBuUTeNLCTB; Npu nposeaeHnn onpocos CMO - cotpyaHukn CMO.

6.5. NpoBeaeHne onpoca (aHKeTUPOBaHUS) pEKOMEHAYETCS OCYLLEeCTBNATL:

- cneunanmuctamm TOOMC (WwTaTHbIMW/BHELLTATHLIMW), HaNpPaBNEeHHbIMU 4715
npoBegeHus onpoca (aHKeTUpoBaHUSA);

- coTpygHukamm CMO (WwWTaTHbIMW/BHELWTATHLIMW), HanpaBfeHHbIMX O
npoBegeHus onpoca (aHKeTUpoBaHUSA);

- C TMpvBReYEeHNMEM CTOPOHHUX OpraHu3auun, CcneunanusnpyLwwmxca Ha
npoBegeHMn onpocoB 06LEeCTBEHHOIO MHEHMUS.

6.6. Onpoc (aHkeTnpoBaHne) TOOMC m CMO pekomeHOyeTcsa npoBOAUTL B
MEeAMUMHCKUX OpraHmsauusx no MecTy npebbiBaHUsS/NoceLLeHNa pecrnoHgeHTamum
AAHHOW MeauUMHCKOW opraHmsaumun. Npy npoBegeHnmn onpoca (aHKkeTUpoBaHWs) BpeMS
M MEeCTO MNpOBeAeHUsd onpoca pPeEKOMEHOYEeTCs COrfacoBbiBaTb C agMUHUCTpaLMENn
MeOMLUMHCKOW opraHu3auuu, rge 6yaeTt ocyLecTBnsaTbCA Onpoc.

6.7. Bbibop MeguUMHCKMX oOpraHmsauunm B KayvectBe 6asbl npoBeaeHus
COLIMOSTOrNYECKUX orpocos HaceneHus ocyLlecTBnsaeTcs
dunnanamu/npegcrasutenscteamm TOOMC u CMO camoctodatensHo. [lpu aTom
dunuanel/npegctasutensctea TOOMC gomkHbl cobniogath crneayoLlee:

- Ans OnpOCOB HaceneHus B KaXgoM agMUHUCTPaTMBHOM OKpyre/panoHe
HeobxogmMmo onpegenutb NO0 2 - 4 MeAWUMHCKME OpraHu3auumn Kaxagoro Buaa



(cooTBETCTBEHHO 2 - 4 MeauUMHCKME oOpraHu3auuu, okasbiBatowme ambynaTopHo-

NONUKNNHUYECKYD NOMOLWb; 2 - 4 MeOUUMHCKME OopraHusaumm, okasbiBatolume
CTauMOHapHyl0 nomowp; 2 - 4 MeaguuMHCKME opraHuMsaumn, oOKasbiBatloLlimne
cTauMoHapo3aMellalLyo  nomouwpb), Ha 6ase KoTopblx OyaeT npoBegeHo
aHKETMPOBAaHME;

- 06beMbI, YCTAHOBMNEHHbIE B BbIOOpKE AN aAMUHUCTPATUBHOIO OKpyra/panoHa,
pacnpegensiTcs  NPoMnopumMoHanbHO  Mexay  BblbpaHHbIMM  MEeOULMHCKUMU
opraHusauusimu, B TOM Yucne cobnogaetcs nponopunoHanbHOCTbL pacnpeaeneHus (no
BO3MOXHOCTW) MOMOBO3PACTHbIX KBOT;

- B Kaxgom nocrieaywem KBapTane pekoMeHOyeTCs MeHATb MeauUMHCKMe
opraHusauumn, Ha 6ase KOTOpbIX NPOBOAATCA ONPOCHLI HaceneHus, obecnevmBas oxeaT
aHKeTUPOBaHMAMM B pamMKax OAHOro KaneHOapHoro roga no BO3MOXHOCTM BCeX
MEOMLMHCKUX OpraHu3auuin, OCyLLEeCTBNALWMX OEeATEeNbHOCTb N0 TeppuTopuanbHOn
nporpamme OMC B gaHHOM agMUHUCTPATUMBHOM OKpyre/panoHe. [Ona peanusaumn
AaHHon 3agaum B TOOMC pekomeHOyeTCs COCTaBMsATb MNOKBapTasibHbIM - MNriaH
NpoBedeHNs aHKEeTUPOBaHUWN Ha KanengapHbli rod, B KoTopoM OyaeT onpeferneH
nepeyYeHb MeguLUMHCKMX OpraHM3aLnmi no Bugam MeamumHCKon nomowum (ambynaTopHo-
NONUKNMHNYECKas, CTalMoHapHas, cCTaumoHapo3amellaoLas).

CMO B kayectBe ©0asbl npoBedeHUS COLMONOMMYECKMX OMPOCOB  TaKke
pekoMmeHayeTcs BblibupaTb Mo 2 - 4 MeOuuUHCKME OpraHu3auumn Kakgoro Buaa
(COOTBETCTBEHHO 2 - 4 MeaMUMHCKME oOpraHu3auuu, okasbiBarowmne ambynaTopHo-
NONMUKMNUHUYECKYID NOMOLWb; 2 - 4 MeOuuuHCKME opraHusaumn, OkKasblBatollne
CTauMOHapHyl0 nomowp; 2 - 4 MeauMuMHCKMEe opraHuMsaumn, oOKasbiBalolume
CTauMoHapo3aMeLLaloLLyto NOMOLLb, C Y4ETOM KONMYecTBa Npofie4YeHHbIX BOMbHbIX) U3
ynucna MeauuUMHCKUX opraHu3aunin, ¢ KotopbiMu y gaHHon CMO 3aknioyeH Jorosop Ha
okasaHue n onnaty meamumnHckon nomowm no OMC. KBoTbl, ycTaHoBneHHble TOOMC
ana  ganHHon CMO, pacnpefensitotcs  nNponopumoHanbHO  MeXxay BblbpaHHbIMU
MeOMUMHCKAMW OpraHuM3aumMsMn, B TOM u4ucne cobniogaeTtcs nponopunoHasnbHOCTb
pacnpegeneHns (N0 BO3MOXHOCTM) MOSIOBO3PACTHbIX KBOT. Ha kaxabln crnegylowmin
KBapTan peKoOMeHOYyeTCA MeHSTb MnepeyeHb MeAWMUMHCKMX opraHusaumin, Ha Oase
KOTOpbIX OyaQyT NPOBOANTBLCS COLMONOrMYECKMe Onpochl.

6.8. Ha atane obpaboTkM M aHanu3a COUMONOrMYeckon MHdopmaumm B NepByto
oyepeab HeobXxoaMMO npoBepuUTb COOMOAEHME YCTAHOBMEHHbLIX KBOT, a Takxke
NPOBECTV MPOBEPKY aHKET Ha Ka4yecCcTBO 3anofiHeHWsa (B cooTBeTCcTBMM C [lopsiakom
OLEHKM KayecTBa MEPBMYHOM coumonorndyeckon wuHdopmauuun). [danee cnegyet
obpaboTka M aHanuM3 COUMONIOrMYEeCKMX AOaHHbIX (B cooTBeTcTBMM C [lpouenypamu
06paboTkn 1 aHann3a NepBUYHbLIX COLMONOMMYECKNX OAHHbIX).

7. Nopsgok pacyeTa BbIGOPKN.

"eHepanbHOW COBOKYMHOCTBIO BbICTYNarT 3acTpaxoBaHHble no OMC rpaxagaHe
Poccurickon ®epgepaunmn ¢ y4eToM 0COBEHHOCTEN CneayoLWmnx rpynmn:

naumeHTbl, Ha4nHas ¢ 18-neTHero Bo3pacTa;

getn ¢ 14 net go 18 ner;

AeTN C poauTensamu, NoyvmBLUME MeOULMHCKY0 nomMolb no nporpamme OMC B
MEeOMLMHCKUX OpraHn3aumsix, OKa3blBatoLLMX:

- amBynaTopHO-NONMNKINHNYECKYO MeLMULMHCKYO MOMOLLb;

- CTaunoHapo3ameLLatoLLy0 MeAULMHCKYIO MOMOLLb;

- CTaUNOHaPHY MEANLIMHCKYIO NMOMOLLIb.

Ob6ecneyeHune kavyecTBa U JOCTOBEPHOCTM COLIMONOMMYECKMX AAaHHBIX BO3MOXHO 3a
CYyeT WUCNOMb30oBaHMA NpW  MNPOBEAEHWM  aHKETUPOBaAHWUIA  KBOTHOW  BbIOOPKW,
yuuTbiBalOWEN U OTpaxawwen CTPYKTypy reHepanbHOM COBOKynHocTu. [lpu
MOCTPOEHUN KBOTHOM BbIOOPKM OyayT yunTbiBaTbCA crnegylowme napameTpbl
reHeparibHOMW COBOKYMHOCTMU:



- YUCNO NPOSIEYEHHbIX MNAUWEHTOB MO aAMUHUCTPATUBHO-TEPPUTOPUATbHBIM
eanHuuam (panoHam, ropoAckuM, cenbCKUM okpyram) cybvekta Po;

- YMCNO MpPOSNIEYEHHbIX MAUVEHTOB B KaXAOM W3 Tpex TUMNOB MeOULMHCKMX
opraHusauun (ambynaTopHO-MOMUKIMHUYECKNE YUYpeXOeHUsl, OHEeBHble CTalMoHapsbl,
cTaumnoHapsbl);

- MONOBO3pacTHas CTPYKTypa 3aCTpaxoBaHHbIX;

- pacrnipegernieHne YMCNeHHOCTN 3acTpaxoBaHHbIX Mexay CMO, nencteyowmnmMm Ha
Tepputopun cybvekta PO.

Tak kak onpocbl (aHkeTupoBaHud) npoBogdatr kak TPOMC, Tak u CMO,
paccuuTbiBalOTCA ABe oTAenbHble BblibOpkn. PacdeT BbIGOPOK npou3BoaAT
cneuymanuctel TOOMC. Wcnonb3oBaHne u cobniogeHne KBOT, OnpedefieHHbIX B
BolbOpkax, npu npoBedeHUn onpocoB (aHkeTupoBaHun) kak CMO, Tak n
dunmanamu/npeactasutenscteamm TOOMC aBnaetca oba3atenbHbIM.

PacuyeTt BbIOOpKM NponsBoauTCs B 4 KBapTane Tekyuwlero roga Ans npoBefeHus
onpoca (aHkeTupoBaHus) TOGOMC wn CMO B crneaywwem KaneHgapHoOM roay.
O6HoBRNEHME pac4eToB pEKOMEHAYETCS NPOBOANTL €XEro4HO.

7.1. Beibopka onsi nposeaeHna onpoca (aHketuposaHus) TOGOMC.

Bbibopka ans npoBeaeHus onpoca (aHKeTMpoBaHUS)
dunnanamu/npegcrtasutenscteamm TOOMC paspabaTbiBaetcsa B 3 atana:

1 ortan. Pacyer ob6bema BbIGOpOK Ana ambynaTtopHO-NOSIMKIMHUYECKNX
yuYpexaeHui, AHEBHbIX CTaLMOHApPOB 1 CTaLlMOHapOoB.

2 o9Ttan. PacyeT BHYTpPeHHEW CTPYKTypbl BbIOOPOK ANs agMUHUCTPATUBHO-
TepputTopmnarnbHbIX eAnHUL, cybbekTa PO.

3 9Tan. PacyeT BHYTPEHHEN CTPyKTypbl BbIOOpOK Aansa ambynaTtopHo-
NONMUKNNHNYECKMX YYPEXOEHNNA, AHEBHbLIX CTALMOHAPOB U CTaLMOHAPOB.

7.2. Boibopka onsi nposeaeHns onpoca (aHketupoBaHus) CMO.

B uenax nonyyeHuss COMOCTaBUMbIX W penpe3eHTaTUBHbIX AaHHbIX O0ObeMm
BblGopkn ans CMO pomkeH cooTBeTcTBOBaTb 06bemy Bbibopkm ana TOOMC. [Mpwu
dopmupoBaHumn Belbopku Anga nposefeHus onpoca CMO ncnonb3ytoTcs ABa OCHOBHbIX
nokasaTens:

- pacnpegeneHne 4YMCreHHOCTU 3acTpaxoBaHHbIX Ha Tepputopun cybbekta PO
mexgy CMO;

- CcTaTUCTMYeCKMe [aHHble O [MOfIoBO3PaCTHOM CTPYKType MNpPOSieYEeHHbIX
NauneHTOB.

Bribopka ons nposeaeHust onpoca CMO paspabaTtbiBaeTcs B 2 aTana:

1 atan. Pac4yet o6bemoB Bbibopok ana CMO.

2 atan. dopmmpoBaHMe BHYTPEHHEN CTPYKTypbl BbIOOPOK MO MOMOBO3PACTHLIM
XapaKTepUCTUKaM.

8. lNokasaTtenu ONa OUEHKM KayecTBa WU OOCTYNHOCTU MeOUUMHCKOW MOMOLLMN,
NHPOPMNPOBAHHOCTU HaCeENEeHUs O BO3MOXHOCTAX CUCTEMbl OKa3aHWA MeLULMHCKOM
NOMOLLM 1 O NpaBax 3acTpaxoBaHHbIX B cchepe OMC.

WHTepnpeTaunsa gaHHbIX

Mpwn pa3paboTke NHCTpYMeHTapus A5si NpoBeAeHUs onpocoB Obifa Ucnonb3oBaHa
cnegywowiaa cuctemMa rokasaTtenen, XapakTepusyrwux OOCTYNHOCTb U KayeCTBO
MeAMLMHCKOM NOMOLUM, MHEPOPMUPOBAHHOCTb HAaCENeHnss O BO3MOXHOCTAX CUCTEMbI
OKasaHuUs MeOVLUMHCKOM MNOoMOWM WM O MnpaBax 3acTpaxoBaHHbIX vy B cdepe
06s3aTenbHOr0 MeANLMHCKOrO CTpaxoBaHUS:

8.1. [llokasaTenn, xapakrepusyloLline [OOCTYMHOCTb WU Ka4vyeCTBO MeAWMUUHCKOM
MOMOLLN:

8.1.1. KoMOpTHOCTb MEAULIMHCKOWN OpraHmn3aumu:

- yoobCcTBO pacnonioxXeHnsa meanunHckon opranmnsauum (AY);

- NoMeLleHre (Nnowaapb, NNaHMpoBKa, TEXHNYECKOE COCTOSIHME);



- KOM(POPTHOCTL NanaTt B cTauMoHapax;

- KONMYeCTBO NauMeHToB B 1 nanaTe;

- CAHUTapHOE COCTOSAHNE MOMELLEHUN;

- KQ4eCTBO NUTAHUA B CTaLMOHapax.

8.1.2. Yno6cTBO pexunma paboTbl MEANLMHCKOW OpraHn3auuu:

- rpadhunk paboTbl Bpaden n oTaenbHbIX nogpasgenequn B AllY;

- BO3MOXHOCTb MOMy4YEHMS1 CNpPaBOYHOM WHOpMauunm o paboTe oOTAeNbHbIX
cneuuanucTos no tenedgoHy B AllY;

- opraHusaums paboTbl pernctpatypbl AllY;

- yoo6cTBO 3anucm Ha npuem K Bpady B AlTY.

8.1.3. BpeMeHHbIe 3aTpaTthbl NAaUMEHTOB NpW NONyYeHUU MeOULMHCKON MOMOLLMN:

- ANUTENBHOCTbL OXMAaHUsA BpadebHoro npuema "nepepn kabmHetom" B AllY;

- ANUTENbHOCTb OXMAAHUS npuemMa nocne npegsaputenibHon 3anucu B AlY;

- ANUTENBHOCTb OXMAAHUSA NSIAHOBOKW rocnuTanM3aunmn B CTaumMoHap;

- ONUTENbHOCTb OXMAAHUSA BpayebHOro npuema B MPUMEMHOM OTAENEHUM npwu
rocnutanusauum B ctauuoHap.

8.1.4. Cnektp  MeOVUUMHCKMX  YCRnyr, npeaocTaBnsieMblX  MeAUUUHCKOM
opraHusauuen:

- YOOBNETBOPEHHOCTb KOMMSIEKCOM NpefocTaBnAeMblX MeANLNHCKUX YCAYT;

- 06ecnevyeHHOCTb MEeANLNHCKOM OpraHn3aumm KBanmuumpoBaHHbIMK Kagpamu.

8.1.5. MaTtepuanbHo-TexHn4eckasi obecne4eHHOCTb MEOULIMHCKON OpraHn3aunm:

- 06ecnevyeHHOCTb COBPEMEHHbBIM MEAULMHCKMM 000pyaOBaHMEM;

- obecneyeHHOCTb MeanKaMeHTaMn, UHCTPYMEHTaMU, MHBEHTapEM.

8.1.6. MeXnNU4HOCTHble OTHOLIEHUS B CUCTEME "MeaUUMHCKMA paboTHUK -
nauneHT":

- OTHOLUEHNE MEANLMHCKNX pabOTHMKOB K NauMeHTawm;

- KOMMYHUKabenbHOCTb Bpayew;

- OCYLLIECTBIIEHME X04a NEYEHUS C YHETOM MHEHNSA CaMOro NauneHTa;

- NPOAOITHKUTENBHOCTb BPEMEHN NPUEMA;

- YOOBNETBOPEHHOCTb paboTon Bpayemn B LIESIOM.

8.1.7. Ksanudvkauns MmeanumHCKux paboTHUKOB:

- YOOBIETBOPEHHOCTb KBanudukaunen spaden;

- YOOBNETBOPEHHOCTb KBanudukaumen cpeaHero MeanumnuHCKoro nepcoHana.

8.1.8. KayecTtBO MeaULMHCKOW MOMOLLIU:

- YOOBMNETBOPEHHOCTb KA4eCTBOM MeANLNHCKOM MOMOLLN B LENOM;

- YOOBIETBOPEHHOCTb KAYE€CTBOM CKOPOW MEAULIMHCKOM NoMoLm <1>;

- YOOBMNETBOPEHHOCTb pe3ynbTatamu nedeHna (obcrnenoBanuns, peadbunutaumm).

<1> [ns cbopa AaHHbIX NO YOOBMETBOPEHHOCTU OOBLEMOM, AOCTYMHOCTLIO U
Ka4eCTBOM MEAMLMHCKOM MOMOLLUN MpU NOYyYEHUM CKOPON MEOULMHCKON MOMOLLN BHE
MEAMUMHCKOM OpraHu3aumm BO BCe aHKeTbl Mo  amOynaTopHO-NOSIMKINHUYECKON,
CcTauMOHapHOM U cTauuoHapo3amellarowen MeOULUUHCKOW MOMOLLUM  BKIHOYEHbI
cneuunanbHble BOMNPOCHI, NO3BONANOWME BblAENUTb PECNOHAEHTOB, OOpallaBLUNXCS B
nocnegHue Tpu Mecaua K ycrnyram CKopon nOMOLUM, N N3YyYnUTb UX YOOBNETBOPEHHOCTb
npeaocTaBneHHON UM MEONLMHCKON NOMOLLbHO.

8.1.9. CBoeBpeMeHHOCTb NpefocTaBneHns meauumHckon nomowm (AY):
- CBOEBPEMEHHOCTb TepaneBTUYECKON NOMOLLN;

- CBOEBPEMEHHOCTb NOMOLLM Bpa4va-crneymanncra,

- BO3MOXXHOCTb NOJTy4EHUSI MEOULMHCKOro 0OCNyXMBaHUSA Ha LOMY.
8.1.10. HenpepbIBHOCTb NpeaocTaBnsgemMon MmeguumHckon nomowum (ArY):
- npodunakTuka 3abonesaHui, NPoBeAEHNE ANCNaHcepm3aLmm.



8.2. lNokasaTenn, xapakrepusywowmne UHPOPMUPOBAHHOCTbL 3aCTPaxOBaHHbIX O
cBoux npaeax B cucteme OMC:

8.2.1. 3HaHue 3acTpaxoBaHHbIMU CBOUX NpaB B cucteme OMC:

- obLLas oueHKa YpOBHSA OCBEAOMITIEHHOCTM O NpaBax 3acTpaxOBaHHbIX;

- oueHka WHPOPMMPOBAHHOCTM 0O  OTAENbHbIX  KOHKPETHbIX  MpaBax
3acTpaxoBaHHbIX;

- UICTOYHMKN MHpOPMaLUKN O NpaBax 3acTpaxoBaHHbIX.

8.2.2. lNpakTnyeckasa peanusauuns 3actpaxoBaHHbIMU CBOUX Npas:

- NpaBo BbI6Opa MEQULMHCKON OpraHn3aunm;

- NpaBo Bbibopa Bpaya;

- NpaBO Ha nonyyeHne GecnnatHOM MeAMLMHCKOM NMOMOLLM Ha BCEW TeppuTopum
Po;

- MomnyyYeHWe HanpasfeHun B JOpyrMe MeauuMHCKMEe opraHu3aumn  ans
KOHCynbTauun, obcrneaoBaHni;,

- NNaTHble YCNYrn B MEAULUMHCKUX OpraHM3aumsix U Hanmyme TeHEBbIX MnaTexen.

8.3. dMmnupuyeckme nHaMKaTopbl ANa MHTeprnpeTaumm nosyYeHHbIX JaHHbIX.

[Ona u3mepeHuss yooBRneTBOPEHHOCTM HacerneHuss OOCTYMNHOCTbID U KavyeCTBOM
MEAMLMHCKON NOMOLUM, oOKaadbiBaemon B pamMkax OMC, un nonyyeHuss 0O6BHEKTUBHbBIX
COLIMOSIOrMYECKUX [OaHHbIX LeniecoobpasHo MCNonb3oBaTh CreayloLwyo LWkany, B
KOTOPOM NO3UTUBHbIE N HEFATUBHbIE OLEHKM ABNAOTCA cOanaHCMpoOBaHHbLIMM:

1. YOoBneTBOpEHbI;

2. Ckopee yaoBneTBOpEHbI, YEM He yOOBNETBOPEHDI;

3. Ckopee He yaooBreTBopeHbl, YeM yO0BETBOPEHbI;

4. He ynoBneTBOpeHbI.

YOoBNeTBOPEHHOCTb  AOCTYMHOCTBIO W Ka4eCTBOM  MEAULUMHCKOM  MOMOLUM,
OKa3blBAEMOW HaceneHuto B pamkax nporpamm OMC, BygeT namepsarbCa C NOMOLLbHO
crneayrowmnx 3MMMPUYECKUX WHAUKATOPOB, MNPUMEHMMbIX KO BCEM roKasaTenam
yAOBMNETBOPEHHOCTH:

- "HM3KMA ypoBeHb" - yOemnbHbIN BeC CYyMMbl BCEX OLEHOK “"COBepLUEeHHO
yoosneTBopeH" M "ckopee yOOBNETBOPEH, YeM He YyOOBNETBOPEH" HaxoauTca B
avanasoHe 0 - 25%;

- "yooBneTBopuTenbHbIN  YPOBEHL" - YyOenbHbl BEeC CYyMMbl BCEX OLEHOK
"coBepLleHHO yOoBMeTBOPeH" M "ckopee yOOBMETBOPEH, 4eM He yaoBneTsopeH"
HaxoguTcs B Aguana3soHe 25 - 50%:;

- "cpegHun ypoBeHb" - yOerbHblA BeC CyMMbl BCEX OLEHOK “"COBEpPLUEHHO
yoosneTBopeH" M "ckopee yOOBNETBOPEH, YeM He YOOBNETBOPEH" HaxoauTca B
ananasoHe 50 - 75%;

- "BbICOKMMA YpOBEHb" - yOenbHbll BEC CYyMMbl BCEX OLIEHOK "COBEpPLLUEHHO
yaosneTBopeH" n "ckopee yOOBMETBOPEH, YeM He YyaoBreTBopeH" HaxoauTcs B
ananasoHe 75 - 100%.

MHpOopMMPOBaHHOCTL O MpaBax 3acTpaxoOBaHHbIX ByaeT N3MepsTbCsl C NMOMOLLLHO
cneayrowmnx 3MMMPUYECKUX WHAUKATOPOB, MNPUMEHMMbIX KO BCEM MoKasaTensam
NHPOPMNPOBAHHOCTMU:

- "HM3KMN YypoBeHb" - MeHee 25% pecnoHAEHTOB OCBEAOMSIEHbl O MpaBax
nauyneHToB, UNn B CpegHEM PeCcnoHOEeHTbl ocBeAOMMEHbl He Boree YeM O TpeTu npas
NauneHTOB;

- "cpegHun ypoBeHb" - 25 - 70% pecnoHOeHTOB OCBEOOMSEHbI O MpaBax
NauneHToB, UM B CPeAHEM peCcnoHAeHThl 3HatT 1/3 - 2/3 npaB NauMEHTOB;

- "BblcOKMM ypoBeHb" - 6onee 70% pecnoHOEHTOB OCBeAOMMEHbI O MpaBax
NauMeHTOB, UK B CpeAHEM PeCcrnoHAEeHTbl 3HAKOT 6onee 2/3 npaB NauMeHTOoB.

3HayeHne nokasaTenen yaoBNEeTBOPEHHOCTU 3aCTpPaxoBaHHbLIX LOCTYMHOCTbI U
Ka4eCTBOM MeOULIMHCKOW NMOMOLLM, MHPOPMUPOBAHHOCTU 3aCTpaxoOBaHHbIX O NpaBax B



cucteme OMC paccumTbiBaeTCa OT 4yMcCna BCEX OMPOLUEHHbIX B KaXKaow Bblbopke u
yKa3blBaeTCH B NPOLEeHTax.

B Ttom cny4yae, ecnn npu otobpaxeHun pe3ynbTaTtoB MCCrneaoBaHusa (Hanpumep,
Tabnuubl 7.1 dopmbl otyeTHocTM N T1IN) HeoBxogMMO ykasaTb TOMbKO MPOLEHT
PECNOHOEHTOB,  YOOBMETBOPEHHbIX OOBLEMOM, AOCTYNHOCTBIO W KayeCcTBOM
MEAMUMHCKOA  NoMOoLUM, B KayecTBe "yOOBMETBOPEHHbIX" OyayT cumtaTbes
pecnoHaeHTbl, BblbpaBwKMe BapuaHTbl OTBeTa "ygoBnetBopeH" wn  "ckopee
yaoBneTBopeH(a), Yem He yaoBneTsopeH(a)".

9. MIHCTpyMeHTapui.

AHkeTbl n3 npunoxeHun N 1, 2, 3 npegHasHayeHbl OnNd  npoBeAeHus
eXXekBapTasnbHbIX ONpPOCcOB (MepBbIN YPOBEHb), obecneunBaromx coop onepaTUBHbIX
CTaTUCTUYECKUX [aHHbIX MO YAOBMETBOPEHHOCTU AOCTYMHOCTBIO W Ka4YeCTBOM
MEeOMLUMHCKOM MOMOLLM B TeppuTOpuanbHON cucteme obA3aTtenbHOro MeguuMHCKOro
cTpaxoBaHus (B TOM 4ucre And 3anofnHeHus T1abn. 7 u tabn. 7.1 dopmbl N T
"OpraHusaumnsa 3awuTbl MNpaB 3acTpaxoBaHHbIX nvy B cdepe 0bs3aTenbHOro
MeanumnHCKoro ctpaxosaHung”, yTB. npmkazom @OOMC ot 16.08.2011 N 145 1 nucbmom
"O nopsgke npenoCcTaBneHns OTYETHOCTM MO KOHTPOSo 06beMOB, CPOKOB, KayecTsa U
ycrnoBuin npegoctasneHna megmumnHckon nomowm” ®OOMC ot 22.03.2013 N 2604/30-
n) <2>.

<2> lNpepnoxeHHble NpoekToM MeToaMYeCcKUX yKa3aHU aHKETbl MEPBOro YPOBHS
(npunoxenns N 1, 2, 3) QONONHAOT nNokasaTenu, xapakrepuayoLwmne odme Kputepum
OLEHKM Ka4yecTBa OKasaHuWsa ycnyr MeAUMUMHCKMMW OpraHusaunsamu, YTBEepXKOEHHble
npukasom MuHuctepctea 3gpasooxpaHeHus Poccunckon denepaumm ot 28.11.2014 N
787H.

AHkeTbl 13 npunoxenun N 4, 5 6 paspaboTaHbl ons nposBedeHUsa rnyOuHHbBIX
ONpoCcoB (BTOPOW YpPOBEHb) MO YAOBMETBOPEHHOCTU 3acCTpPaxOBaHHbIX Ka4YeCTBOM U
AOCTYNHOCTbIO MEAULMHCKON MOMOLLUM, a Takke NHPOPMMPOBAHHOCTM O BO3MOXHOCTSIX
CUCTEMbI OKasaHUs MeAMLMHCKOM MOMOLLM N O NpaBax 3aCTpaxoBaHHbIX Nuy B cdepe
06a3aTeNbHOr0 MEQULMHCKOIO CTpaxoBaHna <3>.

<3> Bonpocbl ¢ npocbbon oOueHUTb pecrnoHAeHTaMM KayvyeCTBO OKa3aHHOWM
MEANLMHCKON MoMoWM (NpunoxeHna 4 - 6) oTpaxalT CyObLEKTMBHOE BOCNpUATUE
3acTpaxoBaHHOro nuua o6 okasaHHOM eMy MeAULIMHCKOW NOMOLLM 1 ee pe3yrbTaTax.

10. lNopsiAoK OLEHKN KadecTBa NepPBUYHOMN COLIMONOrMYEeCcKon nHopmMaLuu.

10.1. NpoBepka KayecTBa 3aMoOfIHEHNS aHKET.

Mpexage 4YeMm MPUCTYNUTb K BBOAY MOSYMEHHbIX [OaHHbIX B KOMMbOTEPHYHO
nporpammy anst popmmpoBaHna 6a3bl AaHHbIX U Nocreayowen nx odbpaboTkn cnegyet
NPOBECTM NPOBEPKY aHKET Ha Ka4YeCTBO 3anOSfIHEHUS U FTOTUKY.

AHKeTbl, B KOTOpPbIX MponyLieHo 6Gonee Tpex coaepXaTenbHblX BOMNPOCOB (3a
NCKIMIOYEHNEM CBEOEHUI O pecrnoHAeHTax), cunTarTcs bpakoBaHHbIMKM N B 06paboTKy
He NpUHUMAaTCA. VIcknioyeHme CocTaBnaT cneyuarnbHblie Nponyckn, o6ycrnoBneHHbIe
nepexogamm.

B aHketax B o6dA3aTenbHOM nNOpsiAKe OOMMKHblI ObiTb 3anoOfiHEHbl CBEOEHUSI O
pecnoHAeHTax:

- non,

- BO3pacT.

AHKETbl C He3anoSIHEHHbIMW  CBELEHUSIMW O  pPecrnoHAeHTax CcyYuTarTCcs
BGpakoBaHHbIMU N B 06pabOTKy HE MPUHUMAIOTCA.

B aHkeTax B 06s13aTENbHOM NOPSAKE yKa3blBAlOTCS HAa3BaHUE PErMOHa, B KOTOPOM



npoBOaumcs onpoc (aHKeTUpOBaHMeE), a TaKkke AaTta NnpoBeaeHus onpoca.

B aHkeTe pekomeHayeTcs (MO XenaHwwo) ykasaTb WMMSA pecrnoHAeHTa U ero
KOHTaKTHbIW TenedgoH Ans  OCYLWeECTBNEHNA NpoBepKn paboTbl WHTEPBLIOEPOB
(npunoxexne N 7).

PecnoHaeHT, ykasaBLumMi CBOE MMSI U KOHTAKTHbIN TenedoH, BblpaXaeT 3TUM CBOe
cornacve Ha obpaboTKy MHTEPBBLIOEPOM CBOMX MEPCOHAsbHbIX AAHHbIX (COBepLueHne
nobbIX 4ENCTBMIA C UCNONb30BaHNEM CPeacTB aBToMaTu3auun unm 6e3, B TOM yucne
cbop, 3anucb, cucTemaTmsaumio, HaKOMIeHWe, XpaHeHue, YTOYHeHWe, U3BIieYeHue,
ncnonb3oBaHue, 6NOKMpOBaHME, yOaneHue, YHUYTOXEHMEe) B COOTBETCTBMM C
TpeboBaHuamm denepanpHoro 3akoHa ot 27.08.2006 N 152-®3 "O nepcoHanbHbIX
AAaHHbIX".

OpVEeHTMPOBOYHbLIN  MPOLEHT OTKA30B B [aHHbIX CBeAeHusX, KOTOpblI
pekoMeHayeTCs He NpeBbiwaTh NPU NPOBEeAEHNN onpoca (aHKETUPOBAHUSA), COCTaBnNsAEeT
40 - 50%.

B cnyyae 6Gonbworo uM3bATUA  aHKeET, CTaBAaWero nog  COMHEHue
penpes3eHTaTUBHOCTb BbIOOPKN, BO3MOXHO NpoOBeAeHWe [OOMNOMHUTENBHOro onpoca
(aHKeTMpoOBaHuS).

10.2. lMpoBepka COOTBETCTBUS pe3ynbTaTtoB ornpoca Kputepmam
penpe3eHTaTMBHOWN BbIOOPKN.

CTpyKkTypa onpoca A0SmKHa YeTKO COOTBETCTBOBATbL CTPYKType BbIOOPKM (0ObEMY
Kaxxgon noasblbOpKM, BHYTPEHHEN CTPYKTYpe noasblbopku). Tak, ecrniv B ambynaTopHO-
NOSNIMKITMHNYECKNX yupexaeHusax Heobxoaumo onpocutb 10 4yenoeek, u3 Hux 4
XEHLMHbI TpyaocnocobHOro Bo3pacTa, 2 >KEHLWMWHbl MEeHCMOHHOro Bo3pacTta, 3
MYXXYMHbI TPYAOCNOCOOHOro BoO3pacta U 3 MYX4YMHbl MEHCMOHHOrO BO3pacta, TO B
pesynbTaTte onpoca AOSMKHbI ObiTb NMOMyYeHbl aHKETbl MMEHHO B TakOM KONU4YeCTBE Mo
Ka)kKOoWn KBoOTE.

HapylweHne KBOT BbIOOpPKM SBMSIETCA HapyLeHWem npoueaypbl NpoBeAeHMUs
onpoca (aHkeTupoBaHus). [lonycTnMmble Npeaensl HapyLweHus KBoT - 1 - 2 yenoseka.

CMO un T®OMC HecyT OTBETCTBEHHOCTb 3a cobniogeHne BbIOOpKM U
nonoBo3pacTtHblx kBoT. TOOMC Bnpase 3anpawwmsaTtb Yy CMO 3anonHeHHbIE aHKETbI U
3NeKTPOHHbIe 6a3bl faHHbIX Ha npoBepky. TOOMC BnpaBe He NpUHUMATL pe3ynbTaTbl
nccnepoBanusa, ecnm CMO HapywmTt Heobxoanmble 06beMbI BbIGOPKN.

11. Npouenypbl 06paboTkn N aHanNn3a NepPBUYHbLIX COLMONOrMYECKNX OaHHbIX.

O6paboTKy pe3ynbTaTtoB onpoca (aHKETMPOBAHMS) PEKOMEHOYETCSA OCYLLECTBNATD
cneunanuctamm TOOMC/CMO wmnu ¢ npuBnedYeHnemMm opraHusaumim, KOMNeTEeHTHbIX B
BOMpOcax CTaTUCTUYECKOro aHanmsa.

12. [apaHTupoBaTb MOSlyYeEHME COMOCTaBMMbIX COLMOSIOMMYECKUX [OaHHbIX W3
TOOMC u CMO wmoxeT cobniogeHne OCHOBHbIX MPUHUMMNOB NpPOBEAEHMs onpoca
(aHkeTnposanusa) TGOMC n CMO:

- UICMONb30BaHME eQMHOro MHCTPYMEHTapuUs (aHKeTbl 4ns onpoca), 06s3aTenbHOro
ansa ucnonb3oBaHna TOGOMC n CMO. PacxoxgeHne B hopMynMpoBKax BOMPOCOB U
OTBETOB HELOMYCTUMO;

- opmupoBaHne BbLIGOPOK Afsi NPOBEOEeHUs onpoca B COOTBETCTBUM C
HacToAwmMMn MeToanyeckumn ykasaHusiMM C y4eTOM MOSI0OBO3PACTHOM CTPYKTYpb
HaceneHus KOHKpPeTHoro pernoHa. OTCTynneHuMe OT KBOT BbIOOPKM NMpu NpoBeAeHUM
onpoca He [onycKkaeTcs,;

- COOTBETCTBME CyMMapHOro komnuyectsa onpawwmsaembix TOOMC cymmapHomy
Konu4yecTBy onpawmnBaemblix Bcemm CMO, aencTByoWMMIN Ha JaHHOW TeppuTtopun. T.e.
pecnoHaeHTbl kaxgon CMO [OomkHbl COCTaBNATb TakKyk e [OM cpeauM BCex
onpawvBaemMblx, B cooTBeTcTBUM C gonen atom CMO B TeppuTopuanbHOW CUCTEME
OoMC.

Mpu cobniogeHun BbileykasaHHbIX TpeboBaHUn AaHHbIe, nosiydyeHHble TOOMC n



CMO B pamkax TepputopuanbHon cuctembl OMC no aHanornyHblM nokasaTtensm, He
AOIMKHbI  pasnuyatbca Oonee 4yem Ha 10%, 4tOo oOb6ecneunmBaeT HaOEXHOCTb
CTaTUCTUYECKMX NOKasaTenen.

13. PesynbTaThl onpoca (aHkeTupoBaHus), nposegeHHoro CMO n TOOMC, moryT
ObITb MCMNONb30BaHbl AN NOATOTOBKM PEKOMEHAAUMA MO YNy4yleHUo KavecTtBa U
AOCTYNHOCTN MeMLMHCKON NOMOLLM, OKa3biBaemon B pamkax TI1 OMC.

14. PesynbTaThl onpoca (aHkeTupoBaHus), nposegeHHoro CMO n TGOMC, moryt
OblTb MCMONb30BaHbl ANs MNOATOTOBKM MPEASIOKEHUA MO COBEPLUEHCTBOBAHWUIO
NHPOPMALMOHHO-PA3bACHUTENBHOM paboTbl Cpean 3acTpaxOBaHHbIX Ha OCHOBE
ncnonb3oBaHus Hanbornee ahPEKTUBHBIX KaHANOB MHGOPMaLMK.

15. Couwmornormnyeckas uHopmauus, Mofnyd4eHHas B XoAde MNpoBeOEeHHOro B
COOTBETCTBMM C HacToswen MeTtoamkonm mccnenoBaHusi, MOXET ObiTb MUCMoONb30oBaHa
ana 3anonHexnnss tTabnumubl N 7 "YOOBNEeTBOPEHHOCTb OOBLEMOM, AOCTYNMHOCTBIO W
Ka4eCcTBOM MeaMLUMHCKOW NMOMOLLM MO AaHHbIM couumosnormyeckoro onpoca” gpopmbl N
M "OpraHusauma 3awmTbl NpaB 3acTpaxoBaHHbIX NvU B cdepe 064a3aTenbHoro
MEeAMLMHCKOro cTpaxoBaHus", yteepxaeHHon npnkazom ®POMC ot 16.08.2011 N 145,
a Takke Tabnuubl N 7.1 "YOoBneTBopeHHOCTb 06BbEeMOM, AOCTYMNHOCTLIO U Ka4eCTBOM
MEAMLMHCKOA MOMOLUM MO AaHHbIM COLMONIOrMYeckoro onpoca (no napameTpam)"
(rucemo O®POMC ot1 22.02.2013 N 2604/30-u "O nopsgke npegocTaBneHus
OTYETHOCTU MO KOHTPONK O0OBLEMOB, CPOKOB, KayecTBa W YCMOBUM NpeaoCTaBeHUs
MeANLUHCKOM nomoLumn™).

16. Pe3ynbtatbl onpoca (aHKETUpOBaAHWUA) Hapsady C pesynbTaTaMn 3KCNepTuabl
KadyecTBa MeguumHckon nomowm (SKMIT) moryT ucnonb3oBaTbCa AN OEACTBUN
CMO/TepputopunansHoro doHga o06s3aTenbHOro MeauMUMHCKOro CTpaxoBaHus no
3almTe npaB 3acTpaxoBaHHOro rpaxgaHuHa B cucteme OMC, Bknovas:

- NOArOTOBKY NPeanoXeHU NO ONTUMM3ALUN NOPSAKa OpraHn3aumMm MeQULLMHCKON
NoMOLLW;

- nepepavy pes3ynbTaTOB B OpraHbl ynNpaBfieHUst 34paBOOXpPaHEHMEM O
NPUHATUA aAMUHUCTPATUBHbLIX PELLUEHNA NN NPOBEAEHNSA TEMATUYECKNX KOHdEepEeHUUI
cpean cneumanucToB B oOnpedernieHHon o6nactm unm B KOHKPETHOWM MEOULIMHCKOW
opraHusauuu.

17. PesynbTaTbl onpoca (aHKETUPOBAHUS) MO W3YYEHUIO YOOBIIETBOPEHHOCTU
rpakgaH OOCTYNHOCTbD U KavyeCTBOM MeLMUMHCKOW MOMOLWM npu HeobxoammocTu
MOryT OblTb AOBEAEHbl A0 CBEAEHUSI OpraHoB WCMOMHUTENbHOM BNactu CyObeKToB
Poccurckon ®egepauun, rmas MyHMUMNanbHbIX 00pasoBaHnii.

18. PesynbTaTbl MOrytT £BRAATbCA MNpeaMEeTOM PaCcCMOTPEHUS Ha 3acefaHnax
MexxpermoHanbHbIX KOOPAWHALUMOHHBIX COBETOB MO OpraHu3aumn 3aluTbl Npas
3aCTpaxOBaHHbIX NUL, NpPWU NpPeaocTaBfneHnn MEeAMLUHCKOW MOMOLUM U peanusauuu
3akoHogartenbcTBa B cepe 06s3aTeNbHOr0 MEAUUMHCKOrO CTpaxoBaHUsS B LENsX
onTMMMU3aLMM MOpsiAKa OpraHM3aunm TeppuTopuanbHOW CUCTEMbI 3aluMTbl MpasB
3acTpaxoBaHHbix B cucteme OMC 1 B0O3MOXHOro panxuposaHus CMO wn MO,
paboTalWwmx B pamMKax peanusauuum TeppuTopuanbHbiX nporpamm o006s13aTenbHOro
MEOULMHCKOro CTpaxoBaHUsI.

Mpunoxexne N 1
K MeToan4YeCcKnM yKasaHUSaM

MHCTPYMEHTAPWI (AHKETA) MEPBOIO YPOBHSA ANA NPOBEAEHWMA OMPOCA



(AHKETNPOBAHWA) B AMBYJIATOPHO-TOJIMKINTMHNYECKNX YHPEXXOEHUAX

AHKETA AllYy

BnpaBcTBYyMTE !

TeppuropraibHel QoHn OMC mM3ydyaeT MHEeHMe HaCeJIeHMS O KadeCTBe UM IOOCTYIIHOCTU
MEOMIUMHCKOM IIOMOLM B paMKax CUCTEeME 0043aTeJIbHOI'O MEeIMLMHCKOIO CTpaxoBaHMUA
¥ TpPOCHMT Bac NOpMHATE B HeM ydacTue. OTO 3amMmeT y Bac He Oojiee 3 MMHYT.
Jlioboe Bame MHeHMEe OYeHb BaxXHO IOJIS Hac. Bce IOaHHEE, I[IOJIyUEeHHEIE B pe3yJibTaTe
3TOTO MCCJIeOOoBaHMA, OyIOyT MCIOJIB30BATLCS TOJBKO B OOOCOMEHHOM BUIE.
ObpaTtuTe, NOXaJly¥CTa, BHMMaHME Ha [NOPAIOOK BalOJIHEHMSA aHKEeTH. BOIpPOCH
comepXaT BO3MOXHBIE BapMaHTE OTBeTa. BelOepuTe M3 HUX TOT, KOTOPBM Haubojee
COOTBETCTBYeT BameMy MHEHMDO.

OrMeTbTEe €r0, 00Bensd KPYXOUKOM CTOSANyK PSIoM Ludpy.

1. HACKOJIBKO BH VYIOBJIETBOPEHH KAUECTBOM BECIIJIATHON MEﬂMHMHCKOﬁ roMouy,
[IOJIYUAEMOY B TOJIMKJIVHUKE ?

1. YooBJeTBOpeH (a)

2. Ckopee yHOOBJIETBOPeEH (a), UYeM He YIOBJIETBOPEH (a)

3. Ckopee He yIOBJIETBOPEH (a), UYeM YyIOBJIETBOPEH (a)

4. He ynoBJeTBOpPEH (a)

99. 3aTpyIOHAICHh OTBETUTH

2. OLIEHNTE YPOBEHDb BALIEN YIOOBJIETBOPEHHOCTNM  CJIEOYHIIMMM  XAPAKTEPUCTUKAMU
PABOTH TIOJIMKJIMHUKIN :



Yoo | Ckopee | Ckopee He 3atpya

neTB | yooBneTs He yaosnet H.

opeH(| opeH(a), | yooBneTB | BOpeH(a | oTBETUT

a) yeM He | opeH(a), ) b
yOooBneTB yem
opeH(a) | yoosneTts
opeH(a)

TexHUYEeCKMM COCTOSTHUEM, 1 2 3 4 99
PEMOHTOM MOMeLLEHNI
OcHaLEeHHOCTbIO COBPEMEHHbIM 1 2 3 4 99
MeanuMHCKMM obopyaoBaHMeMm
OpraHusaumen 3anmcu Ha npuem K 1 2 3 4 99
Bpayy
BpemeHem oxuagaHusa npuema 1 2 3 4 99
Bpaya
Cpokamu oxxugaHust MeanuMHCKNX 1 2 3 4 99
ycnyr nocne 3anucu
[ocTynHOCTLIO HEOBXOANMBIX 1 2 3 4 99
nabopaTopHbIX
nccrnengoBaHuin/aHanm3oB
[OCTYMHOCTbIO AMarHOCTUYECKUX 1 2 3 4 99
nccnegosanun (OKI, Y3 n 1.4.)
[loCTynHOCTbIO Me. noMoLLm 1 2 3 4 99
TepaneBToOB
[ocTynHOCTbIO Me. noMoLLm 1 2 3 4 99

Bpayeun-cneumanmcTonB
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PaboTon Bpayen B NONMKANHNKE

99




3. [INPUXOIOWJIOCE JIM BAM JIMUHO (IJId CEBSA) 3A IIOCJIIEOIHME 3 MECALA OBPAINIATHCS K
YCIYTAM CKOPOW MEIMIMHCKOWM ITOMOIIN?
1. Ia
2. Her -> K BOIPOCY 5
4. HACKOJIBKO BH YIOBJIETBOPEHH KAUECTBOM OKARBAHHOM BAM CKOPOM MEEMHMHCKOﬁ
[IOMOIM?
1. YnomJjeTBOpeH (a)
2. Ckopee yIOOBJIETBOPEH (a), uYeM He YyIOBJIETBOPEH (a)
3. Ckopee He yIOBJIETBOPEH (a), YeM YyIOBJIETBOPEH (a)
4. He ynoBJjeTBOpEH (a)
99. BaTpynoHAICH OTBETUTH
[Ioxanyncra, YKaXuUTe HEKOTOPHE CBeIeHusa O cebe:
5. BAII IIOJI:
1. Myxckomn
2. XeHckum
6. BAIl BO3PACT:
|

BrnaromapmMm Bac 3a ydacTtue B onpoce!

MpunoxeHne N 2
kK MeToanyeckum ykaszaHusam

MHCTPYMEHTAPWWN (AHKETA) MEPBOIO YPOBHA
AnA NPOBEAEHNA OMNMPOCA (AHKETUPOBAHNA) B AHEBHbBIX CTALMOHAPAX

AHKETA IHEBHOM CTALMOHAP

BnopascTByMTE!

TeppuropualbHEM QoHA OMC mM3ydaeT MHEHME HacCeJIeHMs O KadeCcTBe M OOCTYINHOCTU
MeIMUMHCKOM IIOMOWM B paMKax CUCTEMH O0S3aTeJIbHOTO MEIOMUMHCKOTO CTPaxOBaHUSA
¥ npocuT Bac HOpMHATE B 2 HeM ydacTue. OTO 3aiMeT y Bac He Dojee 3 MMHYT.
Jioboe Balle MHeHME OUEeHb BaXHO IJid HaCc. Bce OaHHHE, I[IOJIyUYeHHBE B pes3yJjbTaTe
3TOTO MUCCJIefoBaHMda, OyOyT MCIOJIB30BATbLCA TOJIBKO B OOOOIWEHHOM BuUIE.
OBbpaTture, mnoxajayMcTa, BHMMaHME Ha [NOPANOK 3alOJIHEHMS aHKeThH. BOIPOCH
comepxXxaT BOB3MOXHBIE BapMAaHTE OTBeTa. BelOepuTe M3 HMUX TOT, KOTOPEIM Haubojee
cooTrBeTCTBYyeT BameMy MHEHUDO.

OrMeTbTe ero, OOBend KPYXOUKOM CTOALYIHD PAOOM LUUOPY.

1. HACKOJIBKO BH VYIOBJIETBOPEHH KAUECTBOM BECIIJIATHOM MEﬂMHMHCKOﬁ roMoum,
[IOJIYUAEMOWM B IJHEBHOM CTALIMOHAPE?

1. YOooBJieTBOpPeH (a)

2. Ckopee yHOOBJIETBOPeEH (a), UYeM He YyIOBJIETBOPEH (a)

3. Ckxopee He yIOBJIETBOPEH (a), UYeM yIOBJIETBOPEH (a)

4. He ynomJeTBOpPEH (a)

99. 3aTpynHSIOCH OTBETUTH

2. OLUEHMTE YPOBEHDb BAIIEN YIOOBJIETBOPEHHOCTIM CJIEOYRIVIMM XAPAKTEPUCTUKAMA
PAEOTH IHEBHOIT'O CTALMOHAPA: (OOMH OTBET IIO KaxXIO¥ CTpPOke)



Ypoen | Ckope | Ckopee He He 3atpya
eTBope e YyOOBETB | YOOBIIET | HAKCH
H(a) |ymoBne| opeH(a), | BOpeH(a | oTBETH
TBOpPEH yem ) Tb
(a), | ynoBnets
yem opeH(a)
HeT
TexHNYeCcKNM COCTOSIHUEM, 1 2 3 4 99
PEMOHTOM NOMELLEHUI, NNoLaabo
NOMELLEHNN
KoM@opTHOCTbIO MecT npebbiBaHus 1 2 3 4 99
naumneHToB
Komnnekcom npegocraBfisieMblX 1 2 3 4 99
MeANLUHCKUX YCIyr
OcHaLeHHOCTb COBPEMEHHbLIM 1 2 3 4 99
MeaMUMHCKMM 0b6opyaoBaHNEM
Obecne4vyeHHOCTbI0O MeankaMmeHTaMmm 1 2 3 4 99
N pacxogHbIMW MaTtepuanamm
PaboTton BcnomoratenbHbIX Cryx6 1 2 3 4 99
(nabopaTtopusi, peHTreH-kabuHeT,
dmamoTepaneBTUYECKUIA KabUHET K
T.4.)
PaboTton nevallero Bpava 1 2 3 4 99




3. [INPUXOIOWJIOCE JIM BAM JIMUHO (IJId CEBSA) 3A IIOCJIIEOIHME 3 MECALA OBPAINIATHCS K
YCIYTAM CKOPOW MEIMIMHCKOWM ITOMOIIN?
1. Ia
2. Her -> K BOIPOCY 5
4. HACKOJIBKO BH YIOBJIETBOPEHH KAUECTBOM OKARBAHHOM BAM CKOPOM MEEMHMHCKOﬁ
[IOMOIM?
1. YnomJjeTBOpeH (a)
2. Ckopee yIOOBJIETBOPEH (a), uYeM He YyIOBJIETBOPEH (a)
3. Ckopee He yIOBJIETBOPEH (a), YeM YyIOBJIETBOPEH (a)
4. He ynoBJjeTBOpEH (a)
99. BaTpynoHAICH OTBETUTH
[Ioxanyncra, YKaXuUTe HEKOTOPHE CBeIeHusa O cebe:
5. BAII IIOJI:
1. Myxckomn
2. XeHckum
6. BAIl BO3PACT:
|

BrnaromapmMm Bac 3a ydacTtue B onpoce!

MpunoxeHne N 3
kK MeToanyecknm ykasaHusam

MHCTPYMEHTAPWWN (AHKETA) MEPBOIO YPOBHA
AnA NPOBEAEHNA ONMPOCA (AHKETUPOBAHNA) B CTALUMOHAPAX

AHKETA CTALVIOHAP

BnopascTByMTE!

TeppuropualbHEM QoHA OMC mM3ydaeT MHEHME HacCeJIeHMs O KadeCcTBe M OOCTYINHOCTU
MeIMUMHCKOM IIOMOWM B paMKax CUCTEMH O0S3aTeJIbHOTO MEIOMUMHCKOTO CTPaxOBaHUSA
¥ [npocuT Bac HOpMHATE B 2 HeM ydacTue. OTO 3aiMeT y Bac He Oojee 3 MMHYT.
Jioboe Balle MHeHME OUEeHb BaXHO IJid Hac. Bce OaHHHE, I[IOJIyUYeHHBE B pes3yJjbTaTe
3TOTO MUCCJIefoBaHMda, OyOyT MCIOJIB30BATbLCA TOJIBKO B OOOOIWEHHOM BuUIE.
OBbpaTture, mnoxajayMcTa, BHMMaHME Ha [NOPANOK 3alOJIHEHMS aHKeThH. BOIPOCH
comepxXxaT BO3MOXHBIE BapMAaHTE OTBeTa. BeIOepuUTe M3 HUX TOT, KOTOPEI Haubojee
cooTrBeTCTBYyeT BameMy MHEHUDO.

OrMeTbTe ero, OOBend KPYXOUKOM CTOALYIHD PAOOM LUUOPY.

1. HACKOJIBKO BH VYIOBJIETBOPEHH KAUECTBOM BECIIJIATHON MEﬂMHMHCKOﬁ oMo,
[IOJIYUAEMOWM B CTAIIMMOHAPE?

1. YOooBJieTBOpPeH (a)

2. Ckopee yHOOBJIETBOPeEH (a), UYeM He YyIOBJIETBOPEH (a)

3. Ckxopee He yIOBJIETBOPEH (a), UYeM yIOBJIETBOPEH (a)

4. He ynomJeTBOpPEH (a)

99. 3aTpynHSIOCH OTBETUTH

2. OLUEHMTE YPOBEHDb BAIIEN YIOOBJIETBOPEHHOCTM CJIEOYROIVIMM XAPAKTEPUCTUKAMU
PABEOTH CTAIIVIOHAPA:



Ypoen | Ckopee |Ckopee He| He |3artpyaH
eTBOpe | yAOBNeT | yaoBneTs |yaoBn :
H(a) |BopeH(a),| opeH(a), | eTBOp | OTBETUT
Yyem He yem eH(a) b
yaoBneT | yoosneTs
BOpeH(a) | opeH(a)
TexHNYeCKUM COCTOSHUEM, 1 2 3 4 99
PEMOHTOM NOMELLEHUI, NNOLaabo
NOMELLEHNN
KomdopTHOCTbI0 60NbHUYHOM 1 2 3 4 99
nanatbl U MecT npebbiBaHNA
naumneHToB
MutaHnem 1 2 3 4 99
OcHaLEeHHOCTb COBPEMEHHbBIM 1 2 3 4 99
mepn. obopyaoBaHnem
Obecne4vyeHHOCTbI0O MeankaMmeHTamm 1 2 3 4 99
N pacxogHbIMU MaTepmranamm
Cpokamn oxungaHusa nnaHoBOM 1 2 3 4 99
rocnuTanusauum
PaboTton BcnomoratenbHbIX Cryx6 1 2 3 4 99
(nabopatopusi, peHTreH-kabuHeT,
dm3moTepaneBTUYECKUIA KabNHET K
T.4.)
PaboToi nevauiero Bpava 1 2 3 4 99




3. [INPUXOIOWJIOCE JIM BAM JIMUHO (IJId CEBSA) 3A IIOCJIIEOIHME 3 MECALA OBPAINIATHCS K
YCIYTAM CKOPOW MEIMIMHCKOWM ITOMOIIN?
1. Ia
2. Her -> K BOIPOCY 5
4. HACKOJIBKO BH YIOBJIETBOPEHH KAUECTBOM OKARAHHOM BAM CKOPOM MEEMHMHCKOﬁ
[IOMOIM?
1. YnomJjeTBOpeH (a)
2. Ckopee yIOOBJIETBOPEH (a), uYeM He YyIOBJIETBOPEH (a)
3. Ckopee He yIOBJIETBOPEH (a), YeM YyIOBJIETBOPEH (a)
4. He ynoBJjeTBOpEH (a)
99. BaTpynoHAICH OTBETUTH
[Ioxanyncra, YKaXuUTe HEKOTOPHE CBeIeHusa O cebe:
5. BAII IIOJI:
1. Myxckomn
2. XeHckum
6. BAIl BO3PACT:
|

BrnaromapmMm Bac 3a ydacTtue B onpoce!

MpunoxeHne N 4
kK MeToanyeckum ykaszaHusam

MHCTPYMEHTAPWI (AHKETA) BTOPOIO YPOBHA ANA NMPOBELEHUSA OMPOCA
(AHKETUPOBAHWA) B AMBYJTIATOPHO-TMOJIMKNMHNYECKNX YHPEXOEHUNAX

AHKETA AllY
BnopascTByMTE!
TeppuropualbHEM QoHHm OMC (CMO) wm3ydaeT MHEHME HacCeJIeHMs O KadecTBe 1

JOCTYIIHOCTU Me,HI/ILU/IHCKOIZ ImoMomy B paMKax CUuCTEMEI oba3aTesILHOTO MeIIMIIVMHCKOTI'O
CTpaxoBaHMA M HNPOCUT Bac NpMHATHL B HEM ydacTue. ITO 3aMMeT y Bac He Oojee
10 wMmuHyT. JlIoOOe Bame MHeHME OUeHb BaXHO IOJig Hac. Bce OaHHBIE, IIOJIydYEHHEIE B

pesyJbTaTe BTOT0 MCCJeloBaHMsa, OyOyT IIOINOJIb30BAaTbLCH TOJIBKO B OOOOLIEHHOM
BUIE .
ObpaTtuTe, NOXAaJy¥CTa, BHMMaHME Ha [OPSAIOOK 3BalOJIHEHMSA AaHKETH. BOIPOCH

comepXxaT BOB3MOXHBIE BapMAaHTE OTBeTa. BeIOepuTe M3 HUX TOT, KOTOPEM Haubojee
COOTBETCTByeT BalmeMy MHEHMD.
OrMeTbTe ero, OOBend KPYXOUKOM CTOALYIHD PAIOM LUOPY.

KAK YACTO BH IIOCENAETE IIOJIMKIIVMHVKY? (omouH OTBET)
1 pa3’ B HECKOJIBKO JIET

1 - 2 paza B 1T0OL

B cpenHeMm pas B Mecsll

2 - 4 paza B MecHl

2 - 3 pasa B HemeJyio MM yalle

[IOYEMY BH [IIOCEULAETE VMEHHO OTVY [NOJIMKIIMHNKY ? (BO3BMOXHO HECKOJIbBKO
apMaHTOB OTBeTa)

Biu3ko pacnojioxeHa kK OOMYy

3mecp UMCTO UM YKOTHO, NPUATHO HAXOIOMUTbCH

B3mecr paboTanT XOopouMe CIeluMasiuCTH

BospmoM CHeKTp MeIMLUMHCKMX YCJIyT

DWW E NS WN R



5.

98.

3.

S npukpensieH (a) K 2TOM NOJUKIMHMKE, HabOJoIajyicsd (Jlack) 3IeChb paHee
Ipyroe (Hanummre)
[NIPEICTABBTE, YTO BAM IIPEOJIOXVMIIM TIOMEHATH IIOJIMKIIMHMKY . BH BH CIOEJIAJIN

9TO? (ommMH OTBET)

1.
2.

99.

4.

Ia
HeT
B3aTpPyOHAINCh OTBETUTH
[IPENCTABBLTE, UTO BH HE [PUKPEIIJIEHH HM K OIHOM M3 MOJMKJIMHUK. BH BH

BHEPAJIM BAIY IOJIMKIIMHMKY? (O0OMH OTBET)

O

Hoodh WNDE oo

Ia
HeT
3aTPyOHANCh OTBETUTH
YIOOBEH JIM IJId BAC T'PA®UK PABEOTH BPAUEM U CJIYXB MOJIVMKJIMHUKA? (oomH oTBET)
IIa, TOJHOCTBI yImobeH
[Io GoJsbmer yvacTtu ynodeH
Cxopee He ynobeH
CoBepiieHHO He ynobeH
KAKVMM OBPA3OM B BAIEV MNOJIMKJIMHUKE MOXHO B3STh TAJIOH/BANUCATLCS HA IIPUEM
(BOBMOXHO HECKOJIBKO OTBETOB I10 KaXIOM CTPOKE)



B Mo Uepes Uepes 98 [pyroe
pernct | Tenedo| NHTepHeT | MHOpPMAUUOH | (HanuwuTe
paType HY (nopTtan Hble )

rocycriyr) | TepMmuHarnsl B
NOSIUKITUHNKE
1 |KyyacTkoBOoMmy 1 2 3 4 -
TepanesTy
2 |Kyskomy crneunanucty 1 2 3 4
7. MOXHO JIM B BAIIEV IOJMKJIMHMKE MOJIYUUTE II0 TEJE®OHY CIIPABOUYHYI) MHOOPMAILIMIO
O TIPEIOOCTABJIAEMHX MEOIVMIOIVMHCKUX YCIYTAX, PABEOTE CHOEIVMAJIMCTOB M T.HO. (oIuH
oTBET)
1. Ia
2. Her
99. B3aTpPyHOHSKWCH OTBETUTH

8.

BCETIA JM B CBOEW [OJIMKJIVHVKE BH MOXETE CBOEBPEMEHHO [IOJIYUUTB

MEIVMOVMHCKYI) [IOMOIb: (oIMH OTBET IIO KaXIOM CTpoOKe)

[a Het
1 |YyacTkoBoro TepanesTa 1 2
2 |Bpava-cneunanucra 1 2

9.

PY TOCJIEOHEM IIOCENEHMM UEPE3 KAKOW T[EPMOJ BPEMEHM IIOCJIE 3ANNVCHU BH

CMOIUIM IIOIACTL HA ITIPMEM K: (OoOMH OTBET IO KaxIO¥ CTpoke)

B ToT Xe Ha B bonee 4yem 4vepes
JEeHb cnefywownn | TedyeHue Heaento
JeHb 2-7

aHen




K y4yactkoBomy 1 2 3 4
TepaneBTy

K Bpayy-cneunanucty 1 2 3 4 (HanuwwuTe, K
Kakomy cneumanuncry)




10. BO3HMKAIIM JIM Y BAC IIPOBJIEMH C BH30BOM BPAUA HA JIOM? (oIMH OTBET)

1. Ia

2. Herm

3. MHe He MNPMXOIMJIOCH BHI3EIBATL Bpada Ha IOM

11. CKOJILKO B CPEIHEM BAM IIPUXOINUTCHA OXMIOATH IIPMEMA BPAUA B OUEPEIV IIEPEIL
KAEVMHETOM? (oOHM OTBET)

oo 5 MMHYT

10 - 15 MuHyYT

15 - 30 MmHYT

Bosee 30 MuHYT

5. Bojee 1 uaca

12. HACKOJILKO BH YIOBJIETBOPEHH KAUECTBOM BECIIJIATHOM MEEMHMHCKOﬁ rnomoum,
[IOJIYUAEMOY B IOJIMKJIVHUKE ? (ommH oTBeET)

1. YOooBJeTBOpPeH (a)

2. Ckopee yHOOBJIETBOPeEH (a), UYeM He YIOBJIETBOPEH (a)

3. Ckopee He yIOBJIETBOPEH (a), UYeM yIOBJIETBOPEH (a)

4. He ynomJeTBOpPEH (a)

99. 3aTpyInHSIOCH OTBETUTH

13. IIPUXOIMIIOCH JIM BAM CTAJIKMBATBECA C IIPOBJIEMAMU IIPU IIOJIYUEHUNM HAIIPABJIEHUSA
B IPYTUE MEIMLIVMHCKUE OPTAHM3ALVNM IOJIA KOHCVYJIBTALUUM, IOIIOJIHUTEJIBHOT'O
OBCJIEJOBAHUA? (ommMH OTBET)

1. Ia

2. Her

3. MHe He OPMXOOMUIIOCH IOJIydaThb NOINOOHOe HallpaBJleHMe

14. KAK BH CUMTAETE, IOOCTATOUHO JIM BHVMMAHUA VYIEJIAIT BPAUU BAIEW OJIMKJIMHYVIKA
[IPOOVIJIAKTUKE BABOJIEBAHVMI? (oOMH OTBET)

1. Ia

2. Her

99. 3aTpynHSAIOCH OTBETUTH

15. MNPUXOIMJIOCH JIM BAM IIPOXOIUTHL B CBOEV MNOJIMKJIMHVUKE IVICIIAHCEPU3AIIMIO? (oowuH
oTBEeT)

1. Ia

2. Her -> K BOIIPOCY 18

16. KOI'IA BH MNPOXOIWJIN IOUCIIAHCEPUI3AILINMIO HOCHEEHMﬁ PA3? (Hanummre)

DS N

17. UTO BH MOXETE CKA3BATH O CBOEM IIOCJIEIHEM OIIHTE [MPOXOXIEHNMSA
IVCIIAHCEPU3ALVN? (OoOMH OTBET)
1. IucnaHcepMzaluuio Opomwel(jla) OBCTpO, T.K. BCe OBUJIO XOPOUO OPIaHM30BaHO

2. JucrnaHcepus3aluo npoumed (Jja) OBICTPO, T.K. Bpauu OBJIK HEeIOOCTaTOYHO
BHIVMATEJIBHEI M OTHOCMJIMCB KO BCeEMY @opMaano
3. IOucnaHcepmusaumusa 3aHsaJa MHOTO BpPEeMeHM, T.K. IPUMXOOMIJIOChH INOOOJITY XIaTb

nprueMa Bpaden

98. Ipyroe (HanoummrTe)

18. KAK BH CUMTAETE, VYUMTHBAIOT JIM BPAUlM BAIIE MHEHME, HA3HAUAL BAM JIEUEHUE?
(oouH oTBeET)

1. Ia

2. Her

99. BaTpynHAKWCE OTBETUTH

19. ECJIM Y BAC BO3HMKAIT BOIPOCH IIO IIOBOJY HABHAUEHHHX BAM MEIMIVHCKUX
[IPEIAPATOB, I[POLENYP, AHAJIM30B, OBCJEIOBAHMI ¥ T.HO., BCETJA JJM BPAUU
PARBACHAKNT HEOBXOIVMOCTL HASHAUEHUM? (omOMH OTBET)

1. Oa, Bcerma

2. Yame ma, ueM HeT

3. Yame HeT, ueM 1a

4. Her

99. 3aTpyIOHSAICH OTBETUTH

20. OUEHUTE VYPOBEHB BAIIEN YIOOBJIETBOPEHHOCTNM  CJIEOYIOIIVMMM XAPAKTEPVCTUVKAMU
PAEOTH IIOJIMKJIMHUKIM: (OOMH OTBET IO KaxXIO¥ CTpoke)




Ypoene | Ckopee | Ckopee He He 3atpyaH
TBOPEH( | yAOBNETB | yGOBNETBOP | y4OBMETB .
a) opeH(a), | eH(a), yem | opeH(a) | oTBETUT
YyeMm HeT | yAoBneTBOpP b
eH(a)

TexXHN4YEeCKNM COCTOSIHUEM, 1 2 3 4 99
PEMOHTOM NOMeLLEHNI
OpraHunsauuen mect 1 2 3 4 99
OXnaaHus npuema nepeg
KabnHeTammn
YucroTon, caHnTapHo- 1 2 3 4 99
rMrMEHNYECKUMM YCITIOBUAMM
OcHallEeHHOCTbIO 1 2 3 4 99
COBPEMEHHbIM
MeOULIMHCKUM
obopyaoBaHnem
Opranunsauuen paboTbl 1 2 3 4 99
perncTpartypbl
OpraHusauyuen 3annucu Ha 1 2 3 4 99
npuem K Bpady
BpemeHem oxngaHus 1 2 3 4 99
npuema Bpaya (nepeg
kabuHeToMm)
Cpokamu oxuaaHus 1 2 3 4 99

MeOANUMHCKNX yCnyr nocrne
3anuncu




[ocTynHOCTbIO
HeobxoanMbIX
nabopaTtopHbIX
nccnegoBaHui/aHannM3oB

99

10

[locTynHOCTbIO
ANarHOCTUYECKUX
nccneposaHun (OKIT, Y3 n

T.4.)

99

11

[locTynHOCTbIO MeA. MOMOLL
TepanesTa

99

12

[locTynHOCTbIO Me. noMoLm
Bpayeun-cneumannucTos

99

13

KBanudvkaunen spaden

99

14

OTHOLWEeHEeM Bpayen n
MeacecTep K naumMeHTam

99

15

PaboTtown Bpauen B
NONUKINHNKE

99

16

Komnnekcom
npenocTaBnsemMbix
MeOULINMHCKUX yCnyr

99

17

PesynbTatamu neyeHuns,
obcnenoBaHus,
peabunutaumm

99




21. INPUXOOWMJIOCE JIM BAM JIMUHO (OJId CEB4A) 3A IIOCJIEOHME 3 MECSIA OBPAIIATBECH K
YCJIYT'AM CKOPOW MEOVIMHCKOW IOMOIM? (oAMH OTBeT)

1. Ia

2. Her -> K BOIIPOCY 23

22. HACKOJIBKO BH YIOBJIETBOPEHH KAUECTBOM OKARBAHHOM BAM CKOPOM MEEMHMHCKOﬁ
[IOMOIIN? (omMH OTBET)

1. YnomJjeTBOpeH (a)

2. Ckopee yIOOBJIETBOPEH (a), uYeM He YyIOBJIETBOPEH (a)

3. Ckopee He yIOBJIETBOPEH (a), YeM YyIOBJIETBOPEH (a)

4. He ynoBJjeTBOpEH (a)

99. 3aTpyInHSIOCH OTBETUTH

23. 3HAETE JM BH CBOM TIIPABA KAK 3ACTPAXOBAHHOI'O B CHUCTEME OBA3ATEJILHOI'O
MEIVIVHCKOI'O CTPAXOBAHMA? (oOMH OTBET)

1. Ia
2. He B IOJNIHOM Mepe
3. Her

24 . M3 KAKMX MCTOUHMKOB BH VY3HAJIIM O CBOUX IIPABAX? (BO3BMOXHO HECKOJIbBKO
BapMaHTOB OTBeTa)

1. OT MeIMUMHCKUX PabOTHUKOB

OT COTPYIHMKOB CTPaxOBOM KOMIIAHUU

Or corpynHukos doHma OMC

OT 3HAKOMBIX/POOCTBEHHUKOB

/I3 CcpeXICTB MacCOBOM MHOOPMaLUM

M3 mHbOpMaUMM IJIS HACeJIEHMS B MEIOUMLMHCKMX OpTaHMs3auMsax (CTeHOe, OPOLIOPH,
JIUCTOBKM)

7. U3 ceTu VHTEpHET

8. A He 3Haw CBOUX IIpaB

98. V3 OpyI'MX MCTOUHMKOB (HaIMIMUTE)

99. 3aTpynHSAIOCH OTBETUTH

25. 3HAETE JIM BH, UTO B CHUCTEME OBAS3ATEJILHOI'O MEIMIVMHCKOI'O CTPAXOBAHUSA BH
VIMEETE IIPABO HA: (o&OMH OTBET IO KaxXIOM CTPOKE)

oY U W N




3Hato | Yto-To |He 3Hato | BaTpyaH
cnblwan :
oTBETUT
b
1 |BbiGbop MeanumnHCKON opraHnsaumm 1 2 3 99
2 |Bbibop cTpaxoBon KOMNaHUK 1 2 3 99
3 |Bbibop Bpaya (c y4eTom ero cornacus) 1 2 3 99
4  |lNony4eHne nonHoOM MHopmMauum o 1 2 3 99
COCTOSIHMM COBCTBEHHOIO 340POBbSA
5 |CoxpaHeHue B TanHe UHdopmaumm o 1 2 3 99
COCTOSAHMM CBOEro 340p0Bbs, pakTe
obpalleHnsa 3a mef. NOMOLLbIO
6 |OTKkas oT MegMLMHCKOro BMeLlaTenbcTBa 1 2 3 99
7 |MonyyeHne 6GecnnaTHbIX SIeKapCTB Npn 1 2 3 99
obpalleHnn 3a CKOpon N CTauMoOHaPHON
NMOMOLLbHO
8 |lMNonyyeHne 6ecnnaTtHOM Men. NOMOLLM KaK B 1 2 3 99
NOSIMKITMHUKE, TaK N Ha OOMY
9 |lNony4yeHne 6ecnnaTHON BOCCTAHOBUTEITbHON 1 2 3 99
nomoLm n peabunmraumm
10 |lMonyyeHue BecnnaTHOM Med. NOMOLUM 3a 1 2 3 99
npegenamMmm permoHa, B KOTOpom Bl
npoxuBaeTe
11 |3awmTy cBOMX NpaBs B Cry4ae UX HapyLUeHUs 1 2 3 99




26. ECJIIM BH CUUTAETE, UTO BAIM IIPABA B CHUCTEME OMC HAPYUIEHH, KYIA BH
[IPEOIOUNTAETE OEPATUTBCS 3A IIOMOIBH? (BO3MOXHO HECKOJIBKO BApPMAHTOB OTBeETAa)
1. ADMMHMCTPAUMS MEeIMLMHCKOM OpIaHM3alMUn

2. CrpaxoBas KOMIIaHMSA, BbOaemas nojmc OMC

3. ®oHm 00sA3aTeJIbHOT'O MENUIMHCKOI'O CTPaxOBaHUS

4. OpraHH YyIpaBJIeHUS 3IPaBOOXPaHEHUEM

5. T'paxIaHCKUM CyI

98. Ipyroe (HanummTe)

99. 3aTpyInHSAICH OTBETUTH

27. TOJIL30BAJIMCH JIM BH IIPABOM BHBOPA/CMEHH JIEUAINETO BPAUA? (OOMH OTBET)

1. Ia -> K BOIIPOCY 29

2. Xoreyn(a), HO He cMoT (Ja) -> K BOIIPOCY 28

3. Her, He OBJIO HEOOXOIMMOCTU 1

} -> K BOIPOCY 30

HeT, He 3Hajx(a), YTO BTO BO3MOXHO d

8. UTO BAM IIOMEIAJIO CMEHUTH BPAUA? (BOBMOXHO HECKOJIbKO BapMaHTOB OTBETA)
He 3Hamn(a), kKyma obpaTuUThbCd
Pemmi (a), uTO nHTAThHCS OECIIOJIE3HO

[lo6osasncsa (J1ack) oOTJlacku

He xoTern(a) HOPTUTE OTHOWEHMUS C BPadoM

. MHe oTkazanM (HanuumTe OPUUMHY)

98. Ipyroe (HanoummrTe)

(IJIS OTBETMBIIMX HA BOIPOC 28 - IIEPEWTY K BOIIPOCY 30)

29. TIOUEMY BH CMEHWIM BPAUA? (BO3MOXHO HECKOJIBKO BapMaHTOB OTBeTa)

1. BpauoM oOkKaszaHa HeKaueCTBEeHHas MeIMUMHCKAsS I1OMOIb

BpauoM pasrialleHa KOoHQMIeHLMaJbHad MHOOpMaLMsa O COCTOSHMM 3OOPOBLSA
BpauoM He OBUIM Ha3HAUeHH HEeOOXOIMMBE IMAaTHOCTUUYECKME IIPpOoLelypPhl

BpauoM He OBIJIO HalHAUYEHO HeOoOXOIMMOe JieueHUe

Bpau He @maJl HaIpaBJIeHMe Ha oOcCJenoBaHME B OPYTYHD MeIMIMHCKY OpPITaHM3aliMio
Bpau meITAJICA I[IOJYUYMTH IEHBITM 3a Te YCJIYyI'M, KOTOPHE IOJDKHHE OBTH OKa3aHH
6ecrnjaTHoO

7. Bpau Ben cebs rpybo, 0Oes3pasyIMUHO, HEBEXJIMBO

98. Ipyroe (HanoummrTe)

30. TOJIE30OBAJIMCE JIM BH IIPABOM BHBOPA/CMEHH IIOJMKIVMHMKN? (omuH OTBET)

O ds W NN
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1. Ia -> K BOIIPOCY 32
2. Xoren(a), HO He cMmoT (a) -> K BOIIPOCY 31
3. HeTr, He OBUIO HEOOXOIOMMOCTU 1

} => K BOIPOCY 33
4. Her, He 3Han(a), YTO STO BO3MOXHO 4

31. UTO BAM IIOMENIAJIO TIIOMEHATH [IOJIMKIIMHVKY? (BOBMOXHO HECKOJIBKO BapMaHTOB
oTBETA)

1. He sBHan(a), xyma obpaTUTbCH

2. Pemmn(a), YTO NIBEITATLCS OECIIOJIE3HO

3. MHe oTkazanmM (HaIMUMUTE IPUYUMHY)

98. Ipyroe (HanummTe)

(OJ1d OTBETMRIMX HA BOIIPOC 31 - NIEPEUTU K BOIPOCY 33)

32. IOYEMY BH IIOMEHAJIN IIOJIMKJIMHUKY? (BO3MOXHO HECKOJIBKO BapMaHTOB OTBeTa)
1. B cBEBM C Iepee3I0M Ha HOBOE MECTO XUTeJIbCTBa

2. V3-3a HeymoBOHOTO pexuMa pPadoTH

3. V3-3a MJIOXUX CAHUTAPHO-TUTUEHUUECKUX YCJIJIOBUNI

4. B CcBSA3M C HeINOCTATOYHBIM CIEKTPOM MeIMUMHCKMX YyCJIyI' (aHanms3el, Y3U,
dmooporpadmus, pPeHTTEH M T.H.)

5. ¥/3-3a HEeIDOCTATOYHO KBaAIMOMUMPOBAHHOI'O MeIMUIMHCKOI'O IIepcoHaja

98. Ipyroe (HanummTe)

33. TIALIVEHT, 3ACTPAXOBAHHHM IIO oMC, VMEET IIPABO TIIOJIYUATH BECIIJIATHYIO
MEIVMIOVMHCKYIO TIIOMOIIL HA BCEM TEPPUTOPUM PO, B TOM UMCIJIE 3A IIPEIEJIAMU
[IOCTOAHHOT'O MECTA XUTEJIBCTBA. MNPUXOIMJIOCEH JIM BAM IIOJIB3OBATHLCA STUM IIPABOM?
(ommu oTBeT)

1. Da, a8 noJjaydaJs(a) OecCHyaTHYI MEOMIMHCKY IIOMOUb Ha IOPYyITHMX Teppuropmusax PO
no noJymcy OMC -> K BOIIPOCY 35

2. Ilerrancga (jlack), HO MHe OBJIO OTKA3aHO B OeCIJIaTHOM MEeIMIIMHCKOM IIOMOIIM Ha
OpyToi Teppuropum PO

3. Her, He npuxommuiock —-> K BOIIPOCY 35




34 . TIOUEMY BAM OTKASBAJIM? (oOouMH OTBET)

1. B MeIMUMHCKOM oOpraHM3alMy, B KOTOPOM 4 xXOoTej(a) JIeUuuThbCs, CJMIIKOM MHOI'O
IIPUKPEIJIEHHOT'O HacCeJIeHUd

2. V3-3a OTCYTCTBMSA MECTHOM pPermcTpalum

98. Ipyroe (HanummTe)

35. 3A I[NOCJEOHMM T'OI [IPUXOOWJIIOCH JIM BAM MCIIOJB30BATH JIMUHHE IEHEXHHE
CPEICTBA IIPYM OBCJIEOOBAHVIN U JIEUEHVI B IIOJIMKIIMHMKE? (oOMH OTBET)

1. He npmuxommiocb —> K BOIIPOCY 37

2. VHOTZma, C BakJIOUeHMEeM IOOTOBOpa Ha OKa3aHMe MJIATHHX MEeIMLMHCKUX YCIJIyT

3. MHorma, HO 0e3 mOTOBOPAa HA OKAaBaHME IIJIATHBX MEOULIMHCKUX YCIIyT

4. OueHb UYacCTO, C BaKJIOUeHMEeM IOOT'OBOpa Ha OKalaHMe IIJIaTHBIX MeIULIMHCKUX
yCcayT

5. OueHb uyacTo, HO 0e3 IOroBOpPa Ha OKa3aHMe IIJIaTHHIX MEeOULUMHCKUX YCJIyT

36. KAKYI0O CYMMY BH MOTPATWIIN? (HanmummTe)

37. CIYUAJIOCH JIM BAM KOT'IDA-HMEYIL BIATOIAPUTHL MEIMIIVMHCKMX PABOTHMKOB 3A
MEIVIVHCKYI TIOMOIIBE? (oOMH OTBET)

1. Ja, »TO HNPOMCXOIOMUT IOBOJIBHO YaCTO

2. HOa, mHOT'ZA CJIydaeTCs

3. Her, HMKOIZa He NOPUXOIMUJIOCH —> K BOIIPOCY 39

8. KTO BHCTYIIAJI MHUIMATOPOM TAKOWM "BJIATOIAPHOCTU"?

A cam(a)

MenoMUMHCKUM pPabOTHUK

3
1
2

[ToxasnyMcTa, yKaxXuTe HEKOTOPHE CBeleHUs O cebe:
39. BAI IIOJ:

1. Myxckomn

2. XeHckum

40. BAIl BO3PACT:

| | ser
41. BAIIE OBPA3OBAHIE:
1. HenomnHoe cpenHee

CpenHee

CpenHee chneumajyibHOE

HenosiHOe BEHICIIEE

Bricmee, B T.d4d. ydeHas CTEINEHb

2. BAIIE COLVAJIBHOE IIOJIOXEHUE :

[lpennprHMMaTEJIb

PyxkoromuTesb

Crtyxammn

UTP, chneumajamuct

HayduHeM pabOTHMK, NpPEeNOodaBaTeNlb, Yy4UTEJb

Pabounn

[leHCcHOHED

IoMoxo3aMmKa

Yuammuinicsa

10. BeszpaboTHEM

98. Ipyroe (HanummrTe)

43. KAKOB CPEﬂHEMECHqHHﬁ 00X0onO BAIIEN CEMBM HA OIIHOT'O YEJIOBEKA?
1. Menee 10000 py®Onen

2. 10 - 15000 py®Onen

3. 15 - 20000 pyb6jen

4. 20 - 25000 pyb6sen

5. 25 - 30000 pyb6saen
6
9

O 00 J o Uld WNE D O WwDN

. CBrue 30000 py6rnen
9. BaTpyOHSAKCH OTBETUTH

BraromapuMm Bac 3a yuacrue B omnpoce!

MpunoxeHne N 5



K MeToguyecknm YKa3aHnAaAM

MHCTPYMEHTAPWI (AHKETA) BTOPOIO YPOBHS
AnA NPOBEOEHMA OMNMPOCA (AHKETUPOBAHWMA) B AHEBHBLIX CTALMOHAPAX

AHKETA IOHEBHOW CTAIVOHAP
3opaBcTBRyNTE !
TeppuTopualbHes Qounm OMC (CMO) wmByyaeT MHEHME HacCeJIeHMs O KaudecTBe U

OOCTYMNHOCTM MEeIMLMHCKOM IIOMOIM B pPaMKax CHUCTeMb 0083aTesIbHOTO MEeIMIIMHCKOTO
CTpaxoBaHMS ¥ [OpPOCUT Bac OPMHATL B HEM ydacTue. DTO 3arMmeT y Bac He OoJee
10 wMmuyT. Jlloboe Bame MHeHME OUeHb BAaXHO IJig Hac. Bce OaHHBE, I[OJIydeHHBE B

pesyJabTaTe STOTO0 MCCJEeNOBaHUs, OYyIOyT MCIOJIb30BATHLCS TOJIBKO B OOOOMEHHOM
BUIE .
ObpaTure, mNOXaJdy¥hcTa, BHMMAaHME Ha [IOPANOK 3alOoJIHEHMsS AaHKEeTH. BOIPOCH

comepXaT BO3MOXHBIE BApPMAaHTHL OTBeTa. BelOepuTe M3 HUX TOT, KOTOPBM HauboJee
COOTBETCTBYET BalleMy MHEHMUI.
OrMeTbTe e€ro, oOBensd KPYyXOUKOM CTOAWYyH pAnoM LUudpy.

[I0 KAKOV MPUUVHE BH T'OCHUTAJIM3VPOBAHH B ﬂHEBHOﬁ CTALVIOHAP? (ommMH OTBET)
Jleuenue

ObciienoBaHue

Peabunmuraumsa
8. Ipyroe (Hanummre)
B KAKOM IOHEBHOM CTAIIMOHAPE BH I[IPOXOIUTE JIEUEHME? (oIMH OTBET)
TepaneBTHUYECKOM
I'MHEKOJIOTUUYECKOM
XUpyprmuyeCcKoOM
BoccTaHOBUTENIBHOTO JIEUEHUS

Ipyroe (Hanummre)
HA BASE KAKOHA MEﬂMHMHCKOﬁ OPT'AHVM3ALVNM HAXOIUTCsS BAII HHEBHO% CTAIIVIOHAP?
OIMH OTBET)

[NONMMKIIMHUKIM

CraumoHapa (DOJIbHULE)

Ipyroe (Hanummre)

CKOJIBKO BPEMEHWM BH OXMIAJIM MECTA B IHEBHOM CTAIMOHAPE? (oIMH OTBEeT)
CyTkmn
IOo 1 Henemnu
oo 2-x HemeJb
oo 3-xX HeneJb
Mecsau m DoJee

KAK YACTO BH JIEUMJIMCE B JIHEBHOM CTAIVOHAPE 3A HOCHEEHMﬁ I'ol? (ommu
TBET)

1 pas

2 pasa

3 pasa
Bosee 3 pas
ECJIIM BH BAM IIPEIJIOXMJIM BHBOP MEXIY JIEUEHMEM B IOHEBHOM CTAIIMOHAPE U
POCHMTAﬂMBAHMEﬂ B CTAIIMOHAP, UYTO BH BH BHEPAJIM? (OOMH OTBET)

1. JleueHre B IOHEBHOM CTallMoHape
2. TocnuTanmsalumMio B CTalMOHAP

99. 3aTpyIOHSAICH OTBETUTH

7. HACKOJIBKO BH YIOBJIETBOPEHH KAUECTBOM BECIIJIATHOM MEﬂMHMHCKOﬁ romMomm,
[IOJIYUAEMOV B IOHEBHOM CTAIIMOHAPE? (oIMH OTBET)

1. YnomBJjeTBOpPEeH (a)
2. Ckopee yIOOBJIETBOPEH (a), UYeM He YyIOBJIETBOPEH (a)

3. Ckopee He yIOBJIETBOPEH (a), YeM yIOBJIETBOPEH (a)

4. He yInoBJIETBOpPEH (a)

99. 3aTpyIOHSAICH OTBETUTH

Q0 .

Q0 .
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. KAK BH CUMTAETE, YUUTHBAI JIN ﬂEqAMMﬁ BPAY BAIIE MHEHME, HA3HAUYAA JIEUEHUE?
OIOMH OTBET)

. Ha

. Hem

9. BaTPyOHSAKWCH OTBETUTH

. ECJIM Y BAC BO3HMKAJIM BOIIPOCH IIO IIOBOLY HA3HAUEHHHX BAM MEIVMIIMHCKMX
[IPEIAPATOB, [POLENYP, AHAJIM30B, OBCJEIOBAHMI, BCETJA JIM JIEUAINMY BPAY
PA3BACHAJT HEOBXOIOVMMOCTB HASHAUEHUM? (oouH oTBET)

1. Ia, Bcerma

2. Yame ma, uyeM HeT

3. UYame HeT, ueM Ia

4. Herm

99. 3aTpyInHSAICH OTBETUTH

10. OUEHUTE VYPOBEHB BALIEN YIOOBJIETBOPEHHOCTNM  CJIEIYHIIMMU XAPAKTEPUCTUKAMU
PABOTH IOHEBHOT'O CTAIIMIOHAPA: (OoOMH OTBET IIO KaxXIOM CTPOKe)

8
(
1
2
9
9



Ypoen | Ckopee | Ckopee He He 3atpyaH
€eTBOp | yooBrie | yaoBneTBO | yOOBMeT | SCb
eH(a) | TBopeH | peH(a), |BOpeH(a)| oTBETUT
(a), yem b
yeM |yOoBIETBO
HeT peH(a)
1 | TexHUn4Yecknum CoCTOSHUEM, 1 2 3 4 99
PEMOHTOM MOMELLEHNI, NoLaabto
NOMELLEHNN
2 |KomdopTHOCTBIO MecT 1 2 3 4 99
npeodbiBaHNA NaUNEHTOB
3 |YuctoTon, caHuTapHo- 1 2 3 4 99
rMIMEeHNYECKMMN YCITOBUAMU
4 |Komnnekcom npeaocraBfisieMblX 1 2 3 4 99
MeANLUHCKUX YCIyr
5 | OcHaweHHOCTb COBPEMEHHbIM 1 2 3 4 99
MEANLMHCKMM 000pya0oBaHMEM
6 |OcHalleHHOCTbI0 MegMKkaMeHTamMmm 1 2 3 4 99
N pacxogHbiMK MaTepuanamm
7 | ObBecneyeHHOCTLIO BpaYamm 1 2 3 4 99
8 |Ob6ecneyeHHOCTbIO CPpegHUM U 1 2 3 4 99
Mnagwmm meanepcoHanom
9 |[Keanudukaumen spaden 1 2 3 4 99
10 | OTHOWEHMEM Bpaven K naumeHTam 1 2 3 4 99




11

OTHoOLWEeHeM MefacecTep K
naumeHTam

99

12

PaboTton BcnomoraTtenbHbIX Cryx6
(nabopatopusi, peHTreH-KabuHeT,
d13noTepaneBTUYECKNIA KaBNHET K
T.4.)

99

13

PesynbTatamu neyenus,
obcnepoBaHus, peabunutauyum

99

14

PaboTton nevallero Bpayva

99




11. IPUXOIOIMIJIOCH JIM BAM JIMUHO (IJId CEBS) 3A IIOCJIIEODHME 3 MECALA OBPAINIATHCSA K
YCJIYT'AM CKOPOW MEOVIMHCKOW IOMOIM? (oAMH OTBeT)

1. Ia

2. Her -> K BOIIPOCY 13

12. HACKOJIBKO BH VYIOBJIETBOPEHH KAUECTBOM OKARBAHHOM BAM CKOPOM MEﬂMHMHCKOﬁ
[IOMOIIN? (omMH OTBET)

1. YnomJjeTBOpeH (a)

2. Ckopee yIOOBJIETBOPEH (a), uYeM He YyIOBJIETBOPEH (a)

3. Ckopee He yIOBJIETBOPEH (a), YeM YyIOBJIETBOPEH (a)

4. He ynoBJjeTBOpEH (a)

99. 3aTpyInHSIOCH OTBETUTH

13. 3HAETE JIM BH CBOM TIIPABA KAK 3ACTPAXOBAHHOI'O B CUCTEME OBA3ATEJIBHOI'O
MEIVIVHCKOI'O CTPAXOBAHMA? (oOMH OTBET)

1. Ia
2. He B IOJNIHOM Mepe
3. Her

14. M3 KAKMX MCTOUHMKOB BH VY3HAJIM O CBOUX IIPABAX? (BO3MOXHO HECKOJBLKO
BapMaHTOB OTBeTa)

1. OT MeIMUMHCKUX PabOTHUKOB

OT COTPYIHMKOB CTPaxOBOM KOMIIAHUU

Or corpynHukos doHma OMC

OT 3HAKOMBIX/POOCTBEHHUKOB

/I3 CcpeXICTB MacCOBOM MHOOPMaLUM

M3 mHbOpMaUMM IJIS HACeJIEHMS B MEIOUMLMHCKMX OpTaHMs3auMsax (CTeHOe, OPOLIOPH,
JIUCTOBKM)

7. U3 ceTu VHTEpHET

8. A He 3Haw CBOUX IIpaB

98. V3 OpyI'MX MCTOUHMKOB (HaIMIMUTE)

99. 3aTpynHSAIOCH OTBETUTH

15. 3HAETE JIM BH, UTO B CUCTEME OBA3ATEJILHOI'O MEIMIMHCKOI'O CTPAXOBAHMA BH
VMEETE IIPABO HA ? (OIOMH OTBET IO KaXIO¥ CTpPOke)

oY U W N




3Hato| YTto-To | He | 3aTpya
CnbllWan | 3Hal | HSCb
OTBETUT
b
1 Bbibop MeguumMHCKON opraHmM3aumm 1 2 3 99
2 |Bbibop cTpaxoBon kKOMNaHUK 1 2 3 99
3 |Bbibop Bpaya (c yyetom ero cornacus) 1 2 3 99
4  |lMony4yeHne NONHOM MHGOPMAaLIMKN O COCTOSAHUMU 1 2 3 99
cobCTBEHHOIO 340POBbS
5 | CoxpaHeHune B TalHe nHopmMaLmm 0 COCTOSTHUN 1 2 3 99
CBOEro 340poBbs, hakTe obpalleHus 3a
MeANLMHCKON NOMOLLbHO
6 |OTKkas oT MegMLUMHCKOro BMeLlaTenbCcTBa 1 2 3 99
7 |MNonyyeHune BecnnaTHbIX NiekapcTs Npu 1 2 3 99
obpalleHnn 3a CKOPOr 1 CTaLUMOHAPHON NOMOLLLHO
8 MonyyeHue 6ecnnaTtHoM MeA. MOMOLLM KakK B 1 2 3 99
NONNKINMHKKE, TaK U Ha JOMY
9 |lMonyyeHne 6ecnnaTtHOM BOCCTAHOBUTENbHOWN 1 2 3 99
nomMoLLM 1 peabunutaumm
10 |MNony4eHune GecnnaTHOM Men. MOMOLLM 3a 1 2 3 99
npegenamu perMoHa, B KOTOpom Bbl npoxnBaeTte
11 |3awuTy CBOMX Mpas B Criy4yae ux HapyLueHus 1 2 3 99




1l6. ECJIM BH CUUTAETE, 4TO BAIIM TIIPABA B CHUCTEME OMC HAPYIIEHH, KYIA BH
[IPEOIOUNTAETE OEPATUTBCS 3A IIOMOIBH? (BO3MOXHO HECKOJIBKO BApPMAHTOB OTBeETAa)
1. ADMMHMCTPAUMS MEeIMLMHCKOM OpIaHM3alMUn
Crpaxopasa KoOMIaHMA, BeOaBuasa nojgmc OMC
®oHIn 0093aTeJIbHOT'O MENUUMHCKOI'O CTPaxOoBaHUS
OpraHH yIpaBJIeHUS 3IpPaBOOXPaHeHMUEM
T'paXOaHCKUM CyI
Ipyroe (Hanumwmre)
3aTPyOHANCh OTBETUTH
7. IOJIL3OBAJIMCE JIM BH IIPABOM BHBOPA/CMEHH JIEUAINIETO BPAUA? (OOMH OTBET)
Ia -> K BOIIPOCY 19
XoTes(a), HO He cMmoT (Ja) -> K BOIIPOCY 18
HeT, He OBIJIO HEOOXOIMMOCTU 1
} => K BOIIPOCY 20
HeT, He 3Hajx(a), YTO BTO BO3MOXHO d
8. UTO BAM IIOMEIAJIO CMEHUTH BPAUA? (BOBMOXHO HECKOJIbKO BapMaHTOB OTBETA)
He 3Hamn(a), kKyma obpaTuUThbCd
Pemmi (a), uTO nHTAThHCS OECIIOJIE3HO
[lo6osasncsa (J1ack) oOTJlacku
He xoTern(a) HOPTUTE OTHOWEHMUS C BPadoM
. MHe oTkazanM (HanuumTe OPUUMHY)
98. Ipyroe (HanoummrTe)
(OJiId OTBETMBRINMX HA BOIIPOC 18 - NEPEUTU K BOIPOCY 20)
19. IIOYEMY BH CMEHMIV BPAUA? (BO3MOXHO HECKOJIBKO BAPMAHTOB OTBETA)
1. Bpa‘:IOM OKa3aHa HeKaueCTBeHHasd MeIMIMHCKAas IIOMOUIBb
BpauoM pasrialleHa KOoHQMIeHLMaJbHad MHOOpMaLMsa O COCTOSHMM 3OOPOBLSA
BpauoM He OBUIM Ha3HAUeHH HEeOOXOIMMBE IMAaTHOCTUUYECKME IIPpOoLelypPhl
BpauoM He OBIJIO Hal3HAUYEHO HeOoOXOoIMMOe JieueHMe
Bpau He @maJl HaIpaBJIeHMe Ha o00CJeloBaHME B OPYTYI MeIMIMHCKYK OpPIT'aHM3aliMio
Bpaq IIBITAaJICHA IIOJIyUMTh HOEHBI'M 3a Te YyCJIyI'M, KOTOPEIEe IOOJIXHEL OBITHL OKAaSaHH
6ecrnjaTHoO
7. Bpau Ben cebs rpybo, 0Oes3pasyIMUHO, HEBEXJIMBO
98. Ipyroe (HanoummrTe)
20. [IOJIBROBAJINCH JIM BH IIPABOM BHEOPA/CMEHH MEﬂMHMHCKOﬁ OPT'AHUIAIINMN? (oOuH
oTBEeT)

WNRERERFP JO0 0 > W
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1. Ia -> K BOIIPOCY 22
2. Xoren(a), HO He cMmOT (Ja) -> K BOIIPOCY 21
3. HeTr, He OBUIO HEOOXOOMMOCTMU 1

} -> K BOIIPOCY 23
4. Her, He 3Han(a), 4YTO BTO BO3MOXHO 4
21. UTO BAM IIOMEIAJIO IIOMEHATH MEIMLIMHCKYI0 OPT'AHM3ALIMIO? (BO3MOXHO HECKOJILKO
BapMaHTOB OTBeTa)
1. He sBHan(a), xyma obpaTuThbCH
2. Pemmii(a), UTO HOHITATLCS OECHOJIE3HO
3. MHe oTkazanmM (HaIMUMUTE IPUYUMHY)
98. Ipyroe (HanoummrTe)
(OJ1d OTBETMRIMX HA BOIIPOC 21 - NIEPEUTU K BOIPOCY 23)
22 . IIOUEMY BH IIOMEHAJIM MEIVIVHCKYIO OPT'AHU3AIINIO? (BOBMOXHO HECKOJILKO
BapMaHTOB OTBeTa)
1. B cBSBM C mnepee3IOM Ha HOBOE MECTO XUTEeJILCTBa
2. V3-3a HeyHOOHOTO pexuMmMa padoTH
3. V3-3a MJIOXMX CaHUTAPHO-IMUIMUEHUUECKUX YyCJIOBUN
4. B CcBE3M C HeIOCTATOYHBIM CIEKTPOM MeIMUMHCKMX YCJIyI' (aHanmus3el, Y3U,
bnooporpadmsa, PEeHTTEeH M T.I.)
5. ¥M3-3a HEOOCTATOYHO KBaIMOMUMPOBAHHOTO MEIMIMHCKOTO [IepcoHaja
98. Ipyroe (Hanoummre)
23. IAIMEHT, 3ACTPAXOBAHHHM o OMC, VMMEET TIIPABO TIIOJIYUATH BECIIJIATHYRO
MEIMIOVMHCKYIO TIIOMOIIL HA BCEl TEPPUTOPUU PO, B TOM UMCJIE 3A IIPEIEJIAMAN
[NIOCTOAHHOT'O MECTA XUTEJIBCTBA. MINPUXOIMJIOCH JIM BAM IIOJIB3OBATHCA 3STUM ITPABOM?
(ommH oTBET)
1. Ja, 4 nosydal(a) OecCcHlaTHY MEOMUMHCKYIO [IOMOUIL Ha OPYyITHUX Teppuropuax PO
no nojgmcy OMC -> K BOIIPOCY 25
2. ImTajnacs (jace), HO MHe OBJIO OTKAa3aHO B OeCJaTHOM MEeOMIIMHCKOM [IOMOWM Ha




OpyTroM Teppuropum PO

3. Her, He npmuxommuiochk -> K BOIIPOCY 25

24, TIOUEMY BAM OTKABAJIM? (BO3MOXHO HECKOJIbBKO BapMaHTOB OTBeTAa)

1. B MeIMUMHCKOM OpTraHM3alMM, B KOTOPOM £ XOoTes(a) JIeUMThLCS, CJMIKOM MHOI'O
IPUKPEINJIEHHOTO HaCeJIeHUS

2. VI3-3a OTCYTCTBMSA MECTHOM permMcTpalumu

98. Ipyroe (Hanummre)
25. TIPM TIOCJIEOHEM JIEUEHMIM/OBCJIEOOBAHUM B IHEBHOM CTALVOHAPE MNPUXOOMIIOCH JIU
BAM JICIIOJIB3OBATH JIMUHHE IOEHEXHHE CPEICTBA HA? (OOMH OTBET IIO KaxXIOW CTPOKe)




Ja, [a, HeT, He | [Npunxogunocb
4yacTo | MHorga | npuxogu , C
Nocb | 3aKM0YeHNEM
aoroesopa o
nraTHOM
MeONLMNHCKOM
obcnyxuneanm
"
1 MprnobpeTeHne nekapCTBEHHbIX 1 2 3 4
CpeacTB U nsgenum MmeauumMHCKoro
Ha3Ha4yeHuns
2 [narHoctnyeckoe obcnegosaHue 1 2 3 4
3 Ycnyrn meacectep, caHUTapok 1 2 3 4
4 MeguumHckune manunynsummn/onepawumm 1 2 3 4
5 |Opyroe (HanuwwTe) 1 2 3 4




26. KAKYI0O CYMMY BH IIOTPATUIIN? (HanummTe)

27. CJIYYAJIOCH JIM BAM KOT'IA-HUMBYIL BJIATOIAPUTHL MEIMUVMHCKMX PABOTHMKOB B
IOHEBHOM CTAIMOHAPE 3A MEIMIOVHCKYIO IIOMOIB? (OoOMH OTBET)

1. Oa, 5TO OPOUCXOIOUT IOOBOJILHO YWACTO

2. Ja, mHOIZIa CJydYaeTcsa

3. Her, HMKOIZa He Npuxommuiock -> K BOIIPOCY 29

8. KTO BHCTYIIAJI MHMIVATOPOM TAKOW "BJIATOOAPHOCTU"?

. S cam(a)

. MemmumHCckUM paOOTHUK

2
1
2

[loxanyMcra, YKaXuTe HEKOTOPHE CBeIeHusa o cebe:

29. BAII IIOJI:

1. MyxXckom

2. XeHckum

30. BAIl BO3PACT:

| | JeT

BAIIE OBPABOBAHINE :

HenomHoe cpenHee

CpenHee

CpenHee chneumajyibHOE

HenoJsiHOe BHICUIEE

Bricumiee, B T.4. yueHas CTEleHb

BAIIE COULMVAJIEHOE IIOJIOXEHUE :

[IpennpmuHMMaTEIb

PyxoromouTesb

Croyxammm
TP, cneumasuctT

Hayunet paboOTHUK, NOpeloXdaBaTelb, y4dUTeJlb

Pabounn

[leHCHOHEP
IToMOxX03aMKa
Yuammmcsa

10. BezpaboTHBEM

98. Ipyroe (HanummrTe)

33. KAKOB CPEIHEMECSYHHIM IOXOI BAIIEV CEMBM HA OIHOI'O YEJIOBEKA?
1. Menee 10000 py®Onen
2. 10 - 15000 py©Gnen

3. 15 - 20000 pybBnen
4. 20 - 25000 pyb6sen
5
6
9

= w
-

N .
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25 - 30000 py6sen
. CeBrue 30000 py6Gien
9. B3aTpyOHSAKNCH OTBETUTH

BrnaromapmuMm Bac 3a yuacrtue B onpoce!

MpunoxeHne N 6
K MeTooMyecknm ykasaHusim

MHCTPYMEHTAPWI (AHKETA) BTOPOIO YPOBHS
AnA NPOBEAEHNA OMNMPOCA (AHKETUPOBAHNA) B CTALUMOHAPAX

AHKETA CTAIVIOHAP

3opaBcTByNTE!



TeppuropuallbHEM QoHm OMC (CMO) wm3ydyaeT MHEHME HaceJleHMs O KkadecTBe U
OOCTYIHOCTM MEIMLUMHCKOM IOMOWM B paMkax CMCTEMB 00S3aTeJIbHOT'O MeIMLMHCKOITO
CTpaxoBaHMsA M [NPOCUT Bac HNPMHATBE B HEM ydacTue. ITO 3arMeT y Bac He Oojee 3

MMHYT. Jlioboe Bame MHeHMe OuUeHb BaXHO IJIS HAC. Bce IOaHHBIE, IIOJIyYeHHEE B
pesyJbTaTe 23TOT0 MCCJenoBaHuda, OyOoyT MCIOJIb30BATbCA TOJBKO B OOOOIEHHOM
BUIE.

ObpaTture, NOXaJly¥CcTa, BHMMaHME Ha [NOPAIOOK 3BallOJIHEHMSA aHKeTH. BOINpocH

comepXaT BOBMOXHLBIE BapMaHTHL OTBETa. BeOepuTe M3 HMX TOT, KOTOpPBI Hambojee
CoOTBeTCTBYyeT BameMy MHEHMD.
OTMeTbTEe ero, OOBeIs KPYXOUKOM CTOSIYyK pPsSnoM Lubpy .

1. KAKVMM OBPA3OM BH EBBJIM T'OCIOIUTAJIM3VPOBAHH B CTAIVOHAP? (oOMH OTBET)

1. B maHOBOM MNOpAOKe (MO HaNpPaBJIEHMUIO IMOJUKIIMHUKMA)

2. B cpouHOoM nopsamnke (6puranoit "ckopol mnomomm")

3. Ipumes (ja) cam(a)

98. Ipyroe (Hanummre)

2. CKOJIbKO BPEMEHM BH OXUIAJIM [JIAHOBOM TOCIUTANIM3ALNY B CTALMOHAP? (ommH

1. CyTku

2. o 1 Hemenu

3. o 2-x HegneJb

4. JJo 3-X HejeJb

5. Mecsau mu boJjee

6. Brul(a) rocnmMTalM3MPOBAaH (a) B CPOYHOM IIOpPSAIKE

3. B KAKOM OTIEJIEHMM CTALMOHAPA BH IPOXOIOMUTE JIEUEHME? (HanummTe)

Bojee 3 pas

. HACKOJIBKO BH YIOBJIETBOPEHH KAYECTBOM BECIIJIATHOM MEHMHMHCKOﬁ rmomoum,
[IOJIYUAEMOM B CTALVOHAPE? (omOMH OTBET)

1. YoomBJjeTBOpPEH (a)

2. Ckopee yHOOBJIETBOPEH (a), UYeM He YIOBJIETBOPEH (a)

3. Ckopee He yIOBJIETBOPEH (a), YeM yIOBJIETBOPEH (a)

4. He yZIOBJIETBOpPEH (a)

99. 3aTpynHSAOCH OTBETUTH

6. KAK BH CUNTAETE, YUUTHBAJ JIN HEHAMMﬁ BPAUY BAIIE MHEHME, HA3HAUAA JIEUEHUE?
(oouH oTBeET)
1
2
3
7

4. KAK UACTO BH JIEUMJIMCBH K CTALMOHAPE 3A MNOCHEIHVMIA TOL? (ommH OoTBeT)
1. 1 pas

2. 2 pasa

3. 3 pasa

4.

5

. Ha

. Her

. 3aTpynOHAIOCb OTBETUTH

. ECJIM Y BAC BOSBHUMKAJIM BOIIPOCH IIO0 IIOBOIY HA3HAYUEHHHX BAM MEIMIVMHCKUX
[IPEIIAPATOB, IPOLEIYP, AHAJIM30B, OECHEﬂOBAHMﬁ n T.II., BCEI'IA JIN HEHAMMﬁ BPAU
PA3BACHAJI HEOBXOIVMMOCTbB HASHAUEHUM? (ommu oTBeET)

1. Ia, Bcerma

2. Yame ma, ueM HeT

3. Yame HeT, ueM I1a

4. Hem

99. 3aTpyIOHSAICH OTBETUTH

8. 3A BPEMA HAXOXIOEHVA B CTAIIVIOHAPE OCMATPUMBAJI JIM BAC BABEQYDMMﬁ
OTOEJIEHVMEM? (OOMH OTBET)

1. Ia

2. Herm

9. OUEHUTE YPOBEHb BALIEN YIOOBJIETBOPEHHOCTIM CJIEOYROIVIMM XAPAKTEPUCTUKAMA
PAEOTH CTALJVOHAPA: (OIOMH OTBET IO KaxXIO¥ CTpOkKe)



Ypooen| Ckopee | Ckopee He He 3atpya
€TBOp | yOOBNeTB | yAOBMNETBO | YAOBNE | HAKCH
eH(a) | opeH(a), peH(a), | TBOPEH | OTBETH
4yeM HeT yem (a) b
yOOBIeTBO
peH(a)
TexHNYeCKUM COCTOSHUEM, 1 2 3 4 99
PEMOHTOM MOMELLEHWNI, NoLaabto
NOMELLEHNN
KomdopTHOCTbI0 60NbHUYHOM 1 2 3 4 99
nanatbl U MecT npebbiBaHuUs
nauneHToB
KonnyectBOM naumneHTOB, 1 2 3 4 99
pa3mellaembix B nanarte
YucTtoTon, caHnTapHo- 1 2 3 4 99
MIMEeHNYECKMMN YCITOBUSMU
Komnnekcom npegocraBfisieMblX 1 2 3 4 99
MeANLMHCKNX YCIyr
MNutannem 1 2 3 4 99
OcHaLeHHOCTbI COBPEMEHHbLIM 1 2 3 4 99
me[. obopyaosaHvem
Obecne4vyeHHOCTbIo 1 2 3 4 99
MeAnKaMeHTaMmn n pacxogHbIMm
Matepuanamm
Cpokamu oXXuaaHusi NnaHoBOM 1 2 3 4 99

rocnntTann3auunm




10 | ANnTEenbHOCTbIO OXNaaHUSA 99
OCMOTpa B NPUEMHOM OTAENEHNN

11 | O6ecneyeHHOCTbIO Bpayamum 99

12 | O6ecneyeHHOCTbIO CpeaHNM U 99
MMaAawuM MmegnepcoHanom

13 | Ksanugukauyunen spayen 99

14 | OTHOLWEHEM Bpayen K NnauneHTam 99

15| OTHOWEHneM meacecTep K 99
naumeHTam

16 |YacToTon npoBeaeHnsa BpavyebHbIX 99
obxonoB

17 | PaboTon BcnomoraTesibHbIX Crnyx6 99
(nabopatopus, peHTreH-kabunHerT,
dm3moTepaneBTUYECKUIA KabNHET n
T.4.)

18 | PesynbTaTamu neyeHus, 99
obcnenoBaHus

19 | PaboTon nevauwero Bpava 99




10. IPUXOIOIMIJIOCH JIM BAM JIMUHO (IJId CEBS) 3A IIOCJIIEODHME 3 MECALA OBPAINIATHCSA K
YCJIYT'AM CKOPOW MEOVIMHCKOW IOMOIM? (oAMH OTBeT)

1. Ia

2. Her - > K BOIPOCY 12

11. HACKOJIBKO BH VYIOBJIETBOPEHH KAUECTBOM OKARBAHHOM BAM CKOPOM MEEMHMHCKOﬁ
[IOMOIIN? (omMH OTBET)

1. YnomJjeTBOpeH (a)

2. Ckopee yIOOBJIETBOPEH (a), uYeM He YyIOBJIETBOPEH (a)

3. Ckopee He yIOBJIETBOPEH (a), YeM YyIOBJIETBOPEH (a)

4. He ynoBJjeTBOpEH (a)

99. 3aTpyInHSIOCH OTBETUTH

12. 3HAETE JIM BH CBOM IIPABA KAK 3ACTPAXOBAHHOI'O B CUCTEME OBA3ATEJIBHOI'O
MEIVIVHCKOI'O CTPAXOBAHMA? (oOMH OTBET)

1. Ia
2. He B IOJNIHOM Mepe
3. Her

13. M3 KAKMX MCTOUHMKOB BH VY3HAJIM O CBOMX IIPABAX? (BO3MOXHO HECKOJILBKO
BapMaHTOB OTBeTa)

1. OT MeIMUMHCKUX PabOTHUKOB

OT COTPYIHMKOB CTPaxOBOM KOMIIAHUU

Or corpynHukos doHma OMC

OT 3HAKOMBIX/POOCTBEHHUKOB

/I3 CcpeXICTB MacCOBOM MHOOPMaLUM

M3 mHbOpMaUMM IJIS HACeJIEHMS B MEOUMLMHCKMX OpTaHM3aluMsax (CTeHOp, OPOLIOPH,
JIUCTOBKM)

7. U3 ceTu VHTEpHET

8. A He 3Haw CBOUX IIpaB

9. V3 OpyI'MX MUCTOUHMKOB (HaIMUMUTE)

10. BaTpynHSIOCH OTBETUTH

14. 3HAETE JIM BH, UTO B CUCTEME OBA3ATEJILHOI'O MEIMIVMHCKOI'O CTPAXOBAHMA BH
VIMEETE IIPABO HA: (o&OMH OTBET IO KaxXIOM CTPOKE)

oY U W N




3Hato | Yto-To | He | 3aTtpygHs
cnblwa | 3Har tOCb
n OTBETUTb
1 |Bbibop MeamumHCcKoM opraHm3saumm 1 2 3 99
2 |Bbibop cTpaxoBOK koMMaHUn 1 2 3 99
3 |Bbibop Bpaya (c yyeTtom ero cornacus) 1 2 3 99
4 | Tony4eHne NONHOM MHPOPMaLIMN O COCTOAHUN 1 2 3 99
cobCTBEHHOIO 340POBbS
5 |CoxpaHeHune B TanHe MHopMauumn o 1 2 3 99
COCTOSIHMM CBOEr0 300pO0Bb4, (hakTe
obpaLleHns 3a MeEQULNHCKON NOMOLLbIO
6 OTKa3 oT MeaguLMHCKOro BMellaTenbcTBa 1 2 3 99
7 |lMonyyeHue BecnnaTtHbIX NEKapcTB npu 1 2 3 99
obpalleHnn 3a CKopomn 1 ctauMoHapHOM
NMOMOLLbIO
8 MonyyeHue 6ecnnaTtHoM MeA. MOMOLLM KakK B 1 2 3 99
NOSIMKITMHWKE, TaK U Ha JOMY
9 |lMonyyeHne 6ecnnaTtHOM BOCCTAHOBUTENbHOWN 1 2 3 99
nomMoLLM 1 peabunutaumm
10 |MNony4eHune GecnnaTHOM Men. MOMOLLM 3a 1 2 3 99
npegenamMmm permoHa, B KOTOpom Bl
npoxuneaete
11 |3awuTy cBOMX NpaB B Criy4ae Ux HapyLleHus 1 2 3 99




15. ECJIM BH CUUTAETE, 4TO BAIM IIPABA B CHMCTEME OMC HAPYUEHH, KYIA BH
[IPEOIOUNTAETE OEPATUTBCS 3A IIOMOIBH? (BO3MOXHO HECKOJIBKO BApPMAHTOB OTBeETAa)
1. ADMMHMCTPAUMS MEeIMLMHCKOM OpIaHM3alMUn

2. CrpaxoBas KOMIIaHMSA, BbOaemas nojmc OMC
3. ®oHm 00sA3aTeJIbHOT'O MENUIMHCKOI'O CTPaxOBaHUS
4. OpraHH YyIpaBJIeHUS 3IPaBOOXPaHEHUEM
5. T'paxIaHCKMUM CyI
6. Ipyroe (HanummTe)
7. 3aTpynHAICH OTBETUTH
16. IOJIB3OBAJIMCH JIM BH IIPABOM BHEOPA/CMEHH JIEUANEI'O BPAUA? (OoOMH OTBET)
1. Ia -> K BOIIPOCY 18
2. Xoreyn(a), HO He cMoT (Ja) -> K BOIIPOCY 17
3. Her, He OBJIO HEOOXOIMMOCTM 1
} -> K BOIIPOCY 19
4. Her, He 3Hajl(a), YTO 2TO BO3MOXHO d
17. UTO BAM IIOMEINIAJIO CMEHNMTH BPAUA? (BO3MOXHO HECKOJILKO BAapPMAHTOB OTBeTa)
1. He sHamn(a), kyma obpaTuTbCsA
2. Pemmii(a), UTO HOHITATLCA OECHOJIE3HO
3. TloBosancsa (j1ack) OTJACKU
4. He xoTei(a) NOPTMUTH OTHOUEHMSA C BPAYOM
5. MHe oTkKazadM (HaOMUMUTE OPUUMHY)
6. Ipyroe (HanoummrTe)
(OJId OTBETMBRIMX HA BOIIPOC 17 - NEPEUTU K BOIPOCY 19)
18. IIOYEMY BH CMEHMIV BPAUA? (BO3MOXHO HECKOJIBKO BAPMAHTOB OTBETA)
1. Bpa‘:IOM OKa3aHa HeKaueCTBeHHasd MeIMIMHCKAas IIOMOUIBb
2. BpauoM pasIrJjalleHa KOHOMIeHUMaslbHasa MHOOpMAalLMS O COCTOSHUM 3I0POBbLS
3. BpauomMm He ObUIM Hasz3HAUEHB HEeOOXOOMMEE IOMATHOCTMUUECKMUE IPOLeIypPhl
4. BpauoM He OBUJIO Ha3HAUEHO HeODOXOOMMOE JIeUeHUue
5. Bpau He QmaJl HalpaBJieHMEe Ha OOCJIeIOBaHMEe B IPYyIYI MEOMUMHCKYKD OPIaHM3alLUo
6. Bpaq IIBITAaJICHA IIO0JIYUYMTh IOE€HBbI'UM 3a Te YyCJIyIrm, KOTOpre IOOJIKHEBL GI:ITI:, OKa3aHEL

OecnJjiaTHO

7. Bpau Ben cebs rpybo, 0Oes3pasyIMUHO, HEBEXJIMBO

8. Ipyroe (Hanummre)

19. TOJB30BAIMCH JiM BH IIPABOM BHBOPA/CMEHH MEIMIVHCKOM OPTAHMIALVN? (ommH
oTBEeT)

1. Ia -> K BOIIPOCY 21
2. Xoren(a), HO He cMmOT (Ja) -> K BOIIPOCY 20
3. HeTr, He OBUIO HEOOXOOMMOCTMU 1

} -> K BOIIPOCY 22
4. Her, He 3Han(a), 4YTO BTO BO3MOXHO 4
20. UTO BAM IIOMEIAJIO IIOMEHATH MEIMLIMHCKYI0 OPT'AHMIALMIO? (BO3MOXHO HECKOJILKO
BapMaHTOB OTBeTa)
1. He sBHan(a), xyma obpaTuThbCH
2. Pemmi(a) UTO NEITAThHCHA OECIIOJIE3HO
3. MHe oTkazamM (HaIMUMUTE IPUYUMHY)
98. Ipyroe (HanoummrTe)
(OJ1d OTBETMRIMX HA BOIIPOC 20 - NIEPEUTU K BOIPOCY 22)
21. IIOUEMY BH IIOMEHAJIN MEIOVIVHCKYIO OPT'AHMBAIINIO? (BOBMOXHO HECKOJIbBKO
BapMaHTOB OTBeTa)
1. B cBSBM C mnepee3IOM Ha HOBOE MECTO XUTEeJILCTBa
2. V3-3a HeyHOOHOTO pexuMmMa padoTH
3. V3-3a MJIOXMX CaHUTAPHO-IMUIMUEHUUECKUX YyCJIOBUN
4. B CBS3UM C HeINOCTATOYHHBIM CIEKTPOM MeIMUMHCKMUX YCJIyI' (aHanmus3e, Y3U,
bnooporpadmsa, PEeHTTEeH M T.I.)
5. ¥M3-3a HEOOCTATOYHO KBaIMOMUMPOBAHHOTO MEIMIMHCKOTO [IepcoHaja
98. Ipyroe (Hanoummre)
22 . IAIMEHT, 3ACTPAXOBAHHHM o OMC, VMMEET TIIPABO TIIOJIYUATH BECIIJIATHYRO
MEIMIOVMHCKYIO TIIOMOIIL HA BCEVI TEPPUTOPUU PO, B TOM UMCJIE 3A IIPEIEJIAMAN
[IOCTOAHHOT'O MECTA XUTEJIBCTBA. IMNPUXOIMJIOCH JIM BAM IIOJIB3OBATHCA STUM IIPABOM?
(ommH oTBET)
1. Ja, 4 nosydal(a) OecCcHlaTHY MEOMUMHCKYIO [IOMOUIL Ha OPYyITHUX Teppuropuax PO
no nojaucy OMC -> K BOIIPOCY 24
2. Ilerranca (jace), HO MHe OBJIO OTKAa3aHO B OeCIJIAaTHOM MeIMILIMHCKOM IIOMOIIM Ha




OpyTroM Teppuropum PO

3. Her, He npmuxommuioch -> K BOIIPOCY 24

23. IOUEMY BAM OTKABAJIM? (BO3MOXHO HECKOJIbBKO BapMaHTOB OTBeTAa)

1. B MeIMUMHCKOM OpTraHM3alMM, B KOTOPOM £ XOoTes(a) JIeUMThLCS, CJMIKOM MHOI'O
IPUKPEIJIEHHOTO HacCeJIeHUd

2. VI3-3a OTCYTCTBMSA MECTHOM permcTpaluumn

98. Ipyroe (Hanummre)
24 . TIPY TIOCJEOHEM JIEUEHMIM/OBCJIEOOBAHUM B IHEBHOM CTALVOHAPE IPUMXOIOMIJIOCH JIU
BAM JICIIOJIB3OBATH JIMUHHE JOEHEXHHE CPEICTBA HA: (OIOMH OTBET IIO KaxXIOW CTPOKEe)




[a, Ha, |Hert, He |[Mpuxogunoce,
4YacTo | MHoraa | Nnpuxoa C
MNOCb | 3aKNYEHNEM
aorosopa o
niaTHOM
MeONLMHCKOM
obcnyxuBaHu
n
1 |[MprnobpeTeHne nekapCTBEHHbIX CPEACTB U 1 2 3 4
n3gennun MegmuMHCKOro Ha3Ha4vyeHus
2 |OwnarHoctuyeckoe obcnegoBaHme 1 2 3 4
3 |Ycnyru mefgcectep, caHUTapoOK, CMOEenokK 1 2 3 4
4 | MeguumHcKne MmaHunynsauuu/onepauuu, 1 2 3 4
BKINKOYast ycnyrn pogoBCcrnoMoXeHus
98 | lpyroe (HanuwunTe) 1 2 3 4




25. KAKYI0O CYMMY BH IIOTPATUIIN? (HanummTe)

26. CJIYUAJIOCH JIX BAM KOT'IA-HMEYIL BJIATOIAPUTH MEOVIMHCKMX
IOHEBHOM CTAIVIOHAPE 3A MEIVIVHCKYI) [IOMOUIIb? (oIMH OTBET)
1. Ja, 3TO OPOUCXOOUT LOOBOJIBHO YaCTO
2. Ja, mMHODIa CJy4YaeTcs
3. Her, HMKOIZa He Npuxommuiock -> K BOIIPOCY 28
7. KTO BHCTVYIAJ MHUIMATOPOM TAKOWM "BJIATOOAPHOCTU"?
g cam(a)

2
1.
2. MemnyuuMHCKMM paOOTHUK

PAEOTHMKOB B

[loxanyMcra, YKaXuTe HEKOTOPHE CBeIeHusa o cebe:
28. BAII IIOJI:

1. MyxXckom

2. XeHckum

29. BAIl BO3PACT:

| | JeT

BAIIE OBPA3OBAHMUE:

HenomHoe cpenHee

CpenHee

CpenHee chneumajyibHOE

HenosiHOe BEHICIIEE

Bricmee, B T.d4d. ydeHas CTEINEHb
1. BAIIE COUMAJIEHOE IIOJIOXEHWE :
[IpennpmuHMMaTEIb

PyxoromouTesb

Croyxammm

VTP, crneumaamucTtT

Hayunet paboOTHUK, NOpeloXdaBaTelb, y4dUTeJlb
Pabounn

[leHCHOHEP

IToMOxX03aMKa

Yuammmcsa

10. BezpaboTHBEM

98. Ipyroe (HanummrTe)
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32. KAKOB CPEIHEMECSYHHIM IOXOI BAIIEV CEMbM HA OIHOI'O YEJIOBEKA?
1. Menee 10000 py®Onen

2. 10 - 15000 pyBmen

3. 15 - 20000 py6Ganen

4. 20 - 25000 pyGnen

5. 25 - 30000 pyGnen

6. Ceeme 30000 pyGmen

99. BaTpynHAKWCE OTBETUTH

BrnaromapmuMm Bac 3a yuacrtue B onpoce!



®OPMA, 3AMNONHAEMAA NHTEPBBIOEPOM <4>

1. |MNHTEPBbBIOEP ®.1.0.
(VN OTBETCTBEHHLIN 3a
pasgadvy aHKeTbl)

2. |PECMNOHOEHT <5> MA

3. |KoHTakTHbIN TENTE®OH

Ykaxute, noxanymncra, nobon KOHTaKTHbIN

pecnoHaeHTa TenemoH, UCKIYMTESNBHO B LIENSIX BbIBOPOYHON
NpoBEPKN paboTbl MHTEPBLIOEPOB
TEJ.:
4. |PEMMOH

(cybbekT depepaumn)

5. |MyHuumnanbHbIv
panoH/ropoacKon oKpyr

Mpunoxexne N 7
K MeTognyeckum ykasaHUsM

<4> TyHKTbl 2 U 3 POPMbI 3aNOSTHAKTCA B Cllydae, Korga rno ero XefaHu pecrnoHAEeHT YKasbiBaeT CBOW AaHHble U KOHTAKTHbIM
TenedoH 4N OCYLWEeCTBNEHNSA NPOBEPKM paboTbl UHTEPBLIOEPOB.
<5> PeCnoHAEeHT, yKasaBLUMA CBOE UMSA U KOHTAKTHbIN TenedoH, BblipaxaeT 3TUM CBOe cornacme Ha obpaboTKy MHTepBbLIOEPOM
CBOWX NEPCOHanbHbIX AaHHbIX (CoBEpLUEHME NObIX AENCTBUN C UCNONb30BaAHNEM CPeACTB aBToMaTmMsaumm unu 6es, B Tom yucne coop,
3anucb, cucTeMaTmnsaumio, HakonneHne, XxpaHeHme, YTOYHeEHWEe, U3BnNeYeHne, NCnonb3oBaHne, 6rokMpoBaHme, yaaneHue, yHUYToOXeHne)

B COOTBETCTBMM C TpeboBaHmsmun PegepanbHoro 3akoHa ot 27.08.2006 152-P3 "O nepcoHanbHbIX AaHHbIX".







